
Horizon TotalCare Managed IT Services 
  

IBAM members receive our comprehensive, no-obligation assessment of their IT 
environment at no charge. 

 
Horizon TotalCare is a new way for small and medium-sized brokerages to satisfy 
their need for IT support, maintenance and strategy: 

  
 Predictable IT spend - No surprises; price is all-in and scales with your 

business. 
 Unlimited support tickets 
 IT Strategy – Asset management, compliance consultation, business 

continuity planning. 
 Security - Email security, endpoint and mobile device detection and response, 

dark web monitoring, next-gen antivirus, local device encryption, employee 
cyber awareness training. 

 Data management - Storage (on-premise and cloud) and backup 
management including restore testing. 

 Network management - Firewall, switch, and WiFi-traffic management. 
 Apple & PC – Experts in both macOS & Windows and an official Apple business 

partner.  
  

Article: IT Costs for Small Businesses: In-House vs. Outsourcing in Western Canada 
   

Contact Cam Baydock - Client Executive, Managed Services for more information or 
to arrange your no-charge, comprehensive network assessment: 

 
P: (431) 801-5052 
E: cbaydock@horizon.ca 
 


