B THE MANITOBA

Irwin m! ,
. New IBAM President

VIEETIYOUTI L UU6=0 7a50drd JoT iDIreciors



Looking for an

cost effective,and powerful way

to estimate replacement costs?

At M5/B we understand that your role as a broker
depends on accuracy. With Property Express,
you are able to generate replacement cost estimates
anywhere you can get an internet connection.

Plus we archive the data for

yOu 50 You can retrieve it

at any time. \

Property Express is based on
total component estimating.
which means a building is estimated
from the ground up, just the way it is
built. With localized material and
labour costs researched from over
94 |ocations across Canada, your
valuations are bound to be the
mast accurate and defendable.

Why use M5/B Property Express?

Secure access to data and applications 24/71
Access from any Microsoft web browser
Mo costly hardware requirements
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Good News for Brokers!

Reduce IT expenses and total cost of ownership
Eliminate time-consuming installs, maintenance and distribution
Single source for residential, commercial and agricultural valuations

So what are you waiting for? Start using Express today!

For more information,
please contact Mary Cavaleri at
800-661-3619 ext. 226
or mary.cavaleri@msbinfo.com.
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Your small business
customers want a
quote ASAP.

That "P" just got
a whole lot faster.

Introducing Accel from ING Insurance - the fastest
way to get a quote for your small business chents.
We understand that you know what kind of
protection your dients need. That's why we've
created a dedicated team of professionals who
will help them get that protection as quickly as
possible - often in less than 4 hours. To reach

the Accel team, simply click, call or fax us.

We're standing by, ready to help you.

Winnipeg

accel wsnnipeg@ingcanada com

w» 204 944 2409 or 1 BEE 944 2409
B 204 943 4667

ING
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www.accel.winnipeg@ingcanada.com

Providing additional markets
and capacity for brokers!
Commercial Property Capacity & CGL / OLT

m Manufacturers m Vacant Properties m Bed & Breakfast

m Unoccupied Buildings m Mortgage Impairment m Jewellers Block

m Resource Industries m Host Liquor Liability m Recycling Plants

= E&O m Professional Liability m Marinas / Resorts Risks

= Woodworkers m Cargo / Auto Physical Damage = Kidnap

m Builders Risk m Contractor’s Equipment m High Value Homes

= Hotel/Motel m Foreign Risks = Yachts

m [egions / Veteran Halls m Stand Alone CGL m Rental / Rooming Houses
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Underwriting Agencies Inc.

#100 - 1400 1st Street S.W., Calgary, Alberta T2R 0V8
Tel (403) 263-4666 + Fax (403) 237-9976 < Toll Free 1-888-263-5146

INSURANCE UNDERWRITING PROFESSIONALS
Calgary (AB) * Montreal (QC) ¢ Toronto (ON) ¢ Simcoe (ON)

www.canadaworldwide.ca
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[ntroducin

Following the recent 2006 Conference, IBAM’s new President,
Irwin Kumbka, took time out from a very hectic schedule to sit
down for an interview with TAIB. Read what he has to say on
the state of general insurance, the Association and much more.

Q — How does it feel being elected President of the Insurance
Brokers Association of Manitoba?

A —T am honoured to be part of such a talented and commit-
ted Executive team. However, to be quite honest with you,
because of the excellent management system IBAM has in
place, my life hasn’t changed very much.

Q - Can you elaborate on that?

A — When you commit to the Executive, it’s not a one-year
deal — unless something unforeseen occurs. There is a plan

for succession whereby an Executive member first sits as the
Vice-President, then President-Elect, then President, and finally,
Chair and Past-President. Over those years, you become a
close-knit team and take on different duties so that you get an
excellent overview of the Association and the issues facing our
industry — both provincially and nationally.

Q - How about a preliminary report card on the new Executive
team?

A —You can read more on the individuals elsewhere in this
issue, but as a team, it looks to be very strong. At this early
date, we haven’t had an official meeting yet — that should be
taking place very soon. We are certainly going to miss George
Miller, who has been replaced as Chair and Past-President by
Tony Taronno, but the flip side of this succession issue is we
get to welcome Larry Watson to the Executive team. Larry,

Congratulationsyirwin’

Here's to a great year!

From the
Management and staff

Congratulations Irwin!

- From the Management and staff’
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who works for Marsh Canada, will bring a new perspective to
the table — that of a national brokerage. This is something that
has been missing on our Executive in recent years. Now, we
will truly be serving the entire broker community.

George Miller will be joining the talented group of former
IBAM Presidents that we will be contacting regularly for
advice and information. These individuals are a valuable
resource and their experience isn’t something to be wasted.

We will be formulating our plans for the new term’s com-
mittee structure. IBAM’s committees are a great way for
members to get involved in Board business. I encourage all
members to put their names forward either to a current Board
member or to the IBAM office regarding their willingness to
serve on one of our committees.

Q- Can you comment on the recent Conference, AGM and Trade
Show?

A — It was outstanding! Everything went off like it was
supposed to. Thanks to the support of our suppliers and the
enthusiasm of our members, it was a very special series of
events — a perfect venue for connecting with people. Our staff
and volunteers worked their tails off to make it happen and
my hat is off to them.

Q - How did you get involved in the insurance industry?

A —In 1966, my parents moved into a new home. The neigh-
bour across the street from them was a very engaging fellow
in his mid-20s. Thanks to him, I was introduced to the Life
Insurance industry. I decided to leave my position as an
engineer and try out this new career. I subsequently joined the
Co-operators where, along with Life Insurance, I learned about
General Insurance. In 1977, I bought my own brokerage and
the rest, as they say, is history:.

Q- What can you tell us about your brokerage?

A — Ryan Gateway Insurance is, I believe, Winnipeg’s longest-
serving general insurance brokerage. In 2004, the brokerage
celebrated 100 years in business. We follow a balanced, broadly
based approach to business in the three areas of Autopac, per-
sonal and commercial insurance. We have over 40 hard-work-
ing employees at our seven locations. We pride ourselves at
seeking out unique problems and developing creative solutions
for them. We are constantly looking for opportunities to grow
and develop.

CONGRATULATIONS IRWIN

From the Management
and staff at Aviva

Special Congratulations
to Irwin Kumka
on your recent appointment
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Congratulations
Irwin!

From the SMG division of Industrial Alliance Pacific.

Wishing you
a successful term
as IBAM President.

Q’\S Special
— - Markets
INDUSTRIAL ALLIANCE PACIFIC Group

INSURANCE AND FINANCIAL SERVICES

’.‘ Peace Hills
INSURANCE
We wish to extend our congratulations to

IRWIN KUMKA

for a successful upcoming year as
President of IBAM.

« Jrecire/
- from the Management and Staff

Ll

Grain Insurance and
Guarantee Company
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Q- When, how and why did you become
involved with IBAM?

A — Back in the mid-1980s, I served for

a few years on the Board. When I was
asked to move up to the Executive, I real-
ized that a young family and a growing
business precluded me from making that
commitment. A few years ago, I bumped
into Past President Gerry Corrigal and
he convinced me to get involved once

again.

Ours is a won-
derful, challeng-
ing business and
brokers should feel
a strong obligation
to give back to the
industry that has
been so good to
them. There are
some important
issues that we,

as individuals and a group, have to act
upon.

Q — What are these important issues?

A — There are two issues that require

a concerted lobbying effort at this

time, one being the desire of banks and
credit unions to be able to retail insur-
ance from within their branches, while
the other is the ongoing [nsurance Act
Rewrite. It is the responsibility of the
Executive to get members involved and
to alert governments on the dangers

of financial institutions widening their
scope. I think we can all imagine what
the end result would be for consumers if
we were to see a decrease in the number
of insurance ‘players’ and a consequen-
tial decrease in competition. Do we
really want increased insurance premi-
ums translated into increased profits

Presidential

Fave ...

Musical Group — ABBA
Movie Genre — historical drama

Books - I'll read technical books, but Karen is the reader in the house

Car - Ford GT40
BBQ - Lamb chops

Vacation Site — Florianopolis, Brazil

Sports Team — Winnipeg South Blues (one of their top players, Calin

Wild, is a relative)

Christmas Tradition — Our family get-together on Christmas Eve
Childhood Memory — The day | got my leg brace off when | was 11.
I’d been wearing it since | was five-and-a-half-years-old.

Congratutations Jywin/
From everyone at

BMO e Bank of Montreal
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and those being funneled to Ontario and
US based financial institutions?

Our challenge is to motivate members
to become involved in what will be the
political fight of their lives. So far, I've
received a positive response, with many
words of encouragement. However, now
is the time for continuous action!

Q- How do you view the IBAM staff?

A - am extremely pleased with the
team we have assembled at the IBAM
office. CEO Dave Schioler has quickly
taken control and picked up on the
issues and activities that are coordinated
through the office. The staff works
extremely well together and the recent
success at Conference is proof of that.

Q- What can you tell us about IBAM's
‘first family?’

A — Karen and I will be celebrating our
35" Anniversary shortly. She is, and
has been, extremely supportive in my
business and volunteer careers. We have
a daughter, Gillian, who is a medical
doctor working in Montreal; and a son,
Bryce, who recently moved to Calgary
to pursue his career as a general insur-

ance broker. Karen and I are very proud
of both of them.

Q — When not at your desk, out with
clients or in the IBAN boardroom, how do
you enjoy spending time?

A — I enjoy being a home handyman

— tinkering with things, working on
carpentry projects and gardening. Karen
and I have a little acreage just north of
the city and there is always something
to do there. A couple of years ago, I
took up long-distance running. I've
completed four half-marathons and have
been training for my first full mara-
thon that will take place this Father’s
Day. I'm looking forward to it. Karen
and I also enjoy cruising around in our
summer convertibles. #




On Tuesday, June 6, 2006, the Insur-
ance Brokers Association of Canada
(IBAC) participated in a designated
Lobby Day in Ottawa. Every provincial
association across Canada took part in
the Parliamentary meetings. Attending
on behalf of IBAM were Brian Gilbert,
George Miller, Irwin Kumka and
Dave Schioler. Over 100 Members of
Parliament and Senators were visited
one-on-one to discuss the current issues
affecting our industry, particularly

on the issue of banks retailing general
insurance. The collective representa-
tion from the majority of MPs was
that status quo of the Bank Act would
remain. Our IBAC group was com-
mended for how we have been address-
ing the issue — we were advised to keep
up the pressure. At the end of the day’s
activities, IBAC hosted a reception that
was well attended by approximately

From the Chief Executive's Office

70 MPs, providing us with a further
opportunity to speak to those present
on a more personal level.

Some MPs, (such as Manitoba’s
Merv Tweed) informed the group
that they had received many e-mails,
letters and phone calls pushing for
brokers and consumers by maintaining
the status quo. However, some MPs
noted they had not yet been contacted
by a single insurance broker requesting
support for our cause. A few even indi-
cated they had never been contacted or
supported by a broker during their elec-
tion campaign. An effective grassroots
lobby campaign consists of educating
our MPs about the issues affecting
our industry. The best ways to do
this are through e-mails, phone calls,
letter writing and of course, meet-
ings. It’s time for our IBAM members
to get even more vigorous. While we

Dave Schioler, CEO

are guardedly optimistic that we will
achieve a positive result with respect to
this round of the Bank Act review, it is
absolutely the wrong time to let up.

We must remember to get out there
and meet with our respective MPs and
MLAs, especially during the summer
months when the House of Commons
and the Manitoba Legislative Assembly
may break. If there are any fundraising
events, be sure to attend in order to
show your continued support. Victory
in this instance will require a pro-
tracted effort from all. #

Watch for a special report
on IBAM’s Ottawa lobby

efforts in the next issue of
The Manitoba Broker.

T/

MIGA'S and
Insauranca Wholesalors

Trans Canada Insurance Marketing Inc.

Thank you for helping us and for allowing us to

help you

You made our 2005 outstanding

Market Support and Authority
< Agricultural / Livestock + Retad
% Building Crwnars # Rastaurants
< Capacity ¢ Subscriptions
% D&O / ERD % LL5. Sales
% Hard 1o Place Property & Liability & Vacant / Unoccupied
% Intarasting and Challanging Risks % Wholasabers
< Manufacturing < Programs

We have wonderful clients and a great team

www.icim.ca

Fax: 204-525-82T9

Riami Fajot papotEicim.ca Ph: 204-925-8374
Bill deJong bdejong@icim,.ca Fh: 204-925-8261
Jim Fobinson jrobinson@tcim.ca Ph: 204-925-8260
Petar Harper pharper@icim.ca Ph: 204-925-82648
Jean Fontaina jlontaine@icim.ca Ph: S04-525-8271

Underwritin

Aurora Underwriting

Services Inc.
570, 10310 Jasper Avenue
Edmonton, AB T5J 2W4
Tel: (780) 442-2240
Toll-free tel: (866) 328-1314
Fax: (780) 428-8143
Toll-free fax: (866) 428-8143

Commercial
Wholesale

BROKER
FOR BROKERS

Property ¢ CGL (incl. Truckers)
Cargo * COC ¢ Umbrella/Excess
Auto Physical Damage (incl. Logging)
Special Events ¢ CEF ¢ Aviation
High Value Homes

Please visit our website at
auroraunderwriting.com
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If Day's chari

Every year, IBAM’s Golf Day commit-
tee selects a charity that is the benefi-
ciary of the event’s fundraising efforts.
This year’s event was held June 12 at
Rossmere and the funds raised will go
to the Crohn’s & Colitis Foundation of
Canada.

Former IBAM Board member Bruce
King was instrumental in the selection
of this charity of choice as his son-in-
law, Ryan Martens, was stricken with
Crohn’s disease in 2004. Crohn’s disease
and colitis are two types of Inflamma-
tory Bowel Disease (IBD) for which
there is no known cure.

Crohn’s disease causes inflammation
of the digestive tract anywhere from the
mouth to the anus, resulting in extreme
pain and diarrhea. Rectal bleeding,
weight loss, arthritis, skin problems and
fever may also occur. It affects men and
women equally.

Colitis is a disease characterized by
inflammation of the colon. It results in
pain, tenderness in the abdomen, and

bleeding.

independent Manitoba brokers.

Teamwork -

Connected to the Community

it's paving the road to success.

f choice hi

According to Talia Martens (Ryan’s
wife and Bruce’s daughter), her family’s
experience with Crohn’s disease was
absolutely devastating. Early in 2004,
Ryan was Talia’s robust (6’27, 200 Ibs.),
active (golf, baseball, and fishing) fiancé.
He began feeling ill with stomach pains
and saw his weight begin to drop. Obvi-
ously concerned, Ryan and Talia went
to a number of doctors, to no avail. The
pain persisted and the weight continued
to come off. After nine months, Ryan had
dropped 100 Ibs. — half his body weight!
Ryan was in such a weakened state that
he could no longer work (he is in sales
with Empowered Communications).

Finally, the young couple found a
specialist who correctly diagnosed the
illness and put Ryan on the proper medi-
cation. Things were proceeding well and
Ryan had regained 25 Ibs. when he expe-
rienced a common complication of the
disease — a blockage of the intestine. The
specialist prescribed Remicade, a drug
that blocks the body’s inflammation
response. This worked for a couple of

It takes a team

Quality products and affordable prices - at SGI CANADA we
take pride in these commitments to our customers.

To deliver on these promises, we depend on our network of

Together we have built a reputation for providing top-notch service.

SEIII!I*

CANADA
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months until a second blockage occurred
one year after the first.

Finally, a surgeon was called in and in
January of this year, Ryan had 15 inches
of his small intestine and his entire
ascending colon removed. (During this
time, his condition was complicated by
an appendix attack and the discovery
of six kidney stones.) After all that, the
news is good. Ryan is recovering nicely,
although the operation wasn’t a cure. He
may require another operation in a few
years, but today he is pain free, gaining
back his weight and back at work.

Talia said it was a tough way to start
a marriage, but she and Ryan stuck it
out and they are stronger now because
of the experience. Talia and Ryan thank
the golfing members of IBAM for their
generosity and hope the funds raised
will help in the discovery of a cure for
this debilitating disease.

Shari Haydaman, Manitoba &
Saskatchewan Regional Director for
the Crohn’s & Colitis Foundation of
Canada, says: “Our organization is very
appreciative of IBAM'’s generosity. Our
mission is finding a cure for these dev-
astating diseases through education and
research. Money raised at your golf tour-
nament will go towards research that is
currently taking place at the University
of Manitoba (under Dr. Bernstein) and
the IBD Research Institute in Ottawa.
Over 180,000 Canadians of all ages
suffer from IBD diseases. They and their
families applaud your generosity.” #




Calendar of Events

3/5  IBAC Meetings - Ottawa 10 FOI Homestudy Exam 11 FOI Homestudy Exam
6 Lobby Day - Ottawa 12 CAIB/CPIB Exams 13 CAIB/CPIB Exams
8/9  Auto Broker Technical Course 15 Young Broker Golf Day
— Phase 3 18/23 CAIB1 Immersion
FOI Homestudy Exam
IBAM Golf Day 14 FOI Homestudy Exam

FOI 5-Day Course
IBAM Board Orientation

President's Schedule
IBAM President What’s the

[rwin Kumka Ith tbﬂﬂf}
to hear from

F 1
APRIL 2006

your valued

6 IWAWM Industry Mixer
26 Executive Meeting
26 Past Presidents Meeting EustnnlerSP
26/28 IBAM, AGM, Conference
& Tradeshow
MAY 2006
8 Meeting with MPI G dl,“y
28/31 1IBAA Conference ﬂﬂ E‘
JUNE 2006
3/5 IBAC Meetings - Ottawa
6 Lobby Day - Ottawa
12 IBAM Golf Day You don't want to see your customers cross the street to another broker.

22 IBAM Board Orientati : i
. When it comes to health and travel coverage, they want options.

Offer them a new choice - the right choice.

Call Group Medical Services today and we'll show you how our

Haw can my Individual Health and Travel plans meet a variety of your customers'
company advertise needs and budgets. They'll be grateful you did.

in The Manitoba

Broker? =l

=
ax BN
v I

Group Medical Services

Rob Hamm, Business Development Consultant
Phone: (204) 489.9140 = Fax: (204) 4899185 - Email: rhamm&gms.ca

Simply contact Cindy Robin:
Tel 204-985-9798 wWww.gms.ca
Toll Free: 866-985-9798

E-mail: cindy@kelman.ca

Group Medical Servioes i the operating name for GMS Insuramce Inc.
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Viewpoint

Rules don't make sense for

the banks - but do for consumers

The last few weeks have been a busy
time in the media dealing with banks
and insurance. Stories surface every few
days, reporters try and cover both sides
of the issue, and speculations and opin-
ions are flying around like never before.

I've never been more convinced
that our fight is the right one. We are
on the right side, and that is the side
of consumers. Canada’s banks are on
the wrong side, and that is the side of
greater profits and less choice for con-
sumers.

The Canadian Bankers Associa-
tion (CBA) is fully engaged in lobby-
ing Ottawa into ‘loosening’ the rules
prohibiting them from using branches
to retail, market or advertise their own
insurance product. This prohibition is
in place to protect healthy competi-
tion, choice and, most importantly, the
consumer. Recent comments made by

senior bank executives call these rules
“absurd,” “archaic” and “bizarre.” The
head of the CBA claims these rules
“don’t make sense.”

Of course they don’t make sense for
the banks. This rule protecting consum-
ers prevents banks from dominating
yet another industry, driving competi-
tion and choice into the ground, and
increasing their profits even more. Have
banks ever been interested in providing
consumers with more choice? I just look
at securities firms, or trust firms. Today
they are mainly owned and controlled
by six players. Is that providing more
choice to consumers? I think their track
record speaks for itself.

Banks already own insurance com-
panies that compete head to head on a
daily basis with every other insurance
company. We welcome this competi-
tion because it provides more choice to

Loss Of Use
Made Easy

If your customer needs a rental car after
an accident or theft, pick Enterprise
and experience the difference.

s Greal selection ol newer vehicles

* Direct bill MPI

* Free pick-up from home, office or repair shop

* 16 convenient locations throughout Manitoba

P=)Enterprise

—

A BOO Pyt |

Pk Entempise. We'l pick vou up”

s ] b gl el e i T

Just dial 1 Boo rent-a-car.
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By Robert J. Kimball, CIP, CAIB, CCIB, IBAC President

consumers. What we oppose is banks
having an unfair advantage by access-
ing millions of their existing banking

customers at the touch of a keyboard.

They are now asking the federal
government and the Prime Minister
to loosen these rules. I think back to
the election campaign last winter. The
Conservative Party clearly outlined in
its platform that it would maintain the
current regulations regarding banks and
insurance. Canadians voted this party
into office based on its platform and this
commitment. It stands to reason that
Canada’s banks are asking the Prime
Minister to break his election promise
and go against the wishes of those
Canadians who voted them into office.

[ cannot believe that an industry
would be so self-serving and politically
naive as to ask the government to break
a promise made to all Canadians in
order to increase their profits. Canada
already suffers from one of the most
concentrated banking sectors in the
developed world. Now it wants to swal-
low up yet another industry.

MPs will debate and vote on this
issue in the fall. In the meantime, they
will be in their constituencies. It is a
great opportunity for everyone to reach
out to them and let them know that, as
their constituents, we're very concerned
about allowing banks into our industry.
We serve Canadians with professional-
ism and experience. Brokers are the
voice of consumers and we must remind
MPs of this. We are the ones represent-
ing consumer interests because we live
and work alongside our customers in
virtually every community across the
country.

Arrange to meet with your MP, orga-
nize a small BBQ or picnic fundraiser for
your MP. They really do appreciate this
kind of outreach. Remember that they
are there to serve and represent you,
and not the other way around. We send
them to Ottawa to represent us. Let’s
make sure when they go back to Ottawa
they truly do represent us.

I'd like to wish everyone good luck
on this crucial front, and on behalf of
everyone at IBAC, a restful and safe
summer. #



2006/2007 IBAM Board

Irwin Kumka,

B.Sc. (M.E.), CRM
President

Irwin began his career
in 1973, purchased
Gateway Insurance in
1977 and merged with
Ryan Agencies in 1989. He is currently
the Executive Vice President and Sales
Manager for Ryan Gateway Insur-

ance Brokers Inc. Irwin got his B.Sc. in
Mechanical Engineering in 1971 and his
Canadian Risk Manager in 1999.

Irwin and wife Karen have two adult
children, Gillian and Bryce. This is Ir-
win’s third term on the IBAM Board of
Directors and is a Past President of the
Rotary Club of Winnipeg, West. Irwin
enjoys gardening, wine making and
drag racing. He is considered the “Home
Handy Man” around the house.

Tony Taronno,

CAIB Chair &
Immediate

Past President

Born and raised in Win-
nipeg, Tony attended
Daniel Mclntyre Col-
legiate and the U of W. He started his
insurance career in 1977 with CNA
Assurance. Then, after a brief period in
Toronto, came back to Winnipeg as a
Commercial Accounts Executive with
Aronovitch & Leipsic in October of
1978. Tony is now a partner with the
Horizon Group and manages Horizon
Tuxedo in the Tuxedo Shopping Mall in
Winnipeg.

Tony believes in community involve-
ment. He has been vice president of the
Sons of Italy, vice president of Corydon
Biz, a board member and hockey coach
at his local community club, and has
coached high school basketball. His hob-
bies include working out, racquetball,
golf and music.

Tony and his wife of 30 years, Ruth,
live in Wolseley with their two boys,
Sandy and Jamie, and daughter Christy.

Neil Andrews
President-Elect

It all began on a farm
near Douglas, MB. Neil
was a teacher, lending
consultant and farmer,
before ending up in
insurance in 1978. He is President and
managing partner of Guild Insurance
Brokers Inc. in Brandon, MB.

Neil chaired the Auto Broker Licens-
ing Committee that was instrumental
in creating the Level 1 Auto Only Broker
licensing program.

Neil and wife of 35 years Heather
are both active in the community. They
have two grown children — Nathan, 31,
a successful entrepreneur (married to
Kristin) and Tara, 27, employed by Peace
Hills Insurance at its Calgary claims
department.

His interests are managing baseball,
curling and allowing others to feel good
when they golf with him.

Larry Watson
Vice-President

Larry has been in the
industry for 32 years in
the company, risk man-
agement and brokerage
areas. He was also a
senior executive with a publicly traded
international holding company. For the
last 10 years, he has been manager of the
Marsh Canada Limited Winnipeg office.
Larry has a Business Admin. (Hons.)
degree and the Associate in Risk Man-
agement designation from the Insurance
Institute of America.

He is Past President of the MB Risk
& Insurance Management Society and
the Carleton Club; a Director of The
Boy Scouts of Canada (MB) and the
Ontario Risk & Insurance Management
Society, and a Trustee of Fort Whyte
Centre. He is also a member of the
Manitoba Club, St. Charles G & C Club,
and Winnipeg Winter Club.

Larry is married to Michelle. They
are the proud and active parents of a 12-
year old daughter (Lindsey) and 10-year
old twin sons (Grant and Graydon).

Larry’s enjoys time with his family
at their Lake of the Woods cottage.

of Directors

Scott Andrew
Scott started his insur-
ance career in 1990,
working with his father
and brothers in a Virden
brokerage owned by
his family since 1913.
In 1993, he partnered with his broth-
ers Todd and Blair and purchased the
family brokerage, making them the
fourth generation of the Andrew family
to own and operate the firm. Today, he
is President and Managing partner of
Andrew Agencies Ltd., a brokerage with
seven locations in SW Manitoba and SE
Saskatchewan. He is also President and
CEO of Custom Software Solutions Inc.,
which sells automation software to bro-
kerages and insurance companies across
Canada; and President of RENow Inc.,
a wireless high speed communications
company first established to provide a
communications link between offices,
but since grown to include high speed
and phone service to last mile clients in
SW Manitoba and SE Saskatchewan.

Scott is married to Jennifer and they
have two boys and one girl: Hayden
4 years, Tyson 2 years and Samantha
8-months

When his schedule allows, Scott
enjoys flying, motorcycling and traveling.

Vince Chorney,

CAIB

Raised on the family

farm in East Selkirk,

Vince attended both the

U of M and Red River

Community College,

but eventually decided his future was in
the insurance industry.

His career began in 1990 and he is
presently the Branch Manager of Stone-
wall Insurance. He has attained his CAIB
designation and is now working toward
completing his CPIB. He has served on
the IBAM Publications Committee.

Vince and his wife Paula reside in
Winnipeg and are the very proud par-
ents of a new daughter - Emma. Vince
is an avid sports fan and enjoys playing
hockey and golf. He also plays electric
guitar in a garage band with his long-
time friends.
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Scott Feasey,

CAIB, CRM

Scott joined Ranger
Insurance 12 years

ago and is currently a
salesperson as well as
Senior Vice-President of
Operations at Ranger’s corporate office.

He completed his BA degree at the U
of M and has obtained his CAIB desig-
nation. He is working on completing his
Canadian Risk Manager accreditation.

Scott was actively involved in the
community sports scene as a hockey
coach for eight years. He also served on
the board of the St. James Soccer Asso-
ciation. He plays soccer in the summer
and hockey in the winter.

Scott and his wife Natasha have one
son, Kehlan, who is two-and-a-half-
years-old. The family plans to spend
the summer weekends at Natasha'’s
parents’ cottage at Loni Beach.

Wade Garriock

Wade started in the
insurance industry 16
years ago. In 2003, he
became an equal owner
in his family business,
which is now celebrat-
ing its 50th year in operation. Wade
oversees the Commercial Department.
He is an active member and Past Chair
of the Young Broker Network. With
both his father (David) and his grand-
father (Doug) being Past Presidents of
IBAM, Wade is looking forward to his
future within the Association. For the
past year, he has been a volunteer with
SEED Winnipeg (Supporting Employ-
ment and Economic Development)
teaching risk and insurance.

Wade is the proud father of 18-
month-old son, Kai, who keeps wife
Kristin and him busy at home. They are
expecting their second child in August.

His interests include fishing, hunting,
various sports and vacationing at the
cottage in Lake of the Woods.

Pamela Gilroy-
Rajotte,

CAIB

Pamela grew up in the
family brokerage owned
by her parents and
began her career while
completing her final year of high school.
Pam obtained her CAIB designation in
1998. More recently, she obtained a cer-
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tificate in Business and Administrative
Studies from Red River College.

After briefly trying out commercial
underwriting, Pamela was lured back to
the brokerage by an offer from Mani-
toba Insurance Group (MIG) three years
ago. The family brokerage had recently
been sold to MIG and the ownership
group wanted her to play a key role
in its new acquisitions. Pamela was
recently named to a Managing Partner
position at MIG.

Pamela’s contributions to IBAM have
included sitting on the PD committee,
General Liaison committee and Com-
munications committee. She enjoyed
working with her peers at the earliest
stages of the Young Broker Committee
to form Canada’s first Young Broker
Network. Pamela currently chairs the
Publications committee, which contrib-
utes to an effective communications
strategy overall.

Dale Rempel,

PAg., CIP, CAIB
Dale’s insurance career
began in 1981, when
he started selling Crop
Hail Insurance (this
year celebrating its 25t
Anniversary). Dale received his Agricul-
ture Economics Degree from the U of

M in 1985. He became a licensed broker
in 1988 and purchased Rempel Insur-
ance Brokers Ltd. in Morris in 1990.
Dale completed the CAIB program with
honours in 1991 and his CIP designation
in 1999.

Dale is very active in many business,
professional and community activities,
including IBAM, IBAC and other com-
munity boards. He has coached minor
hockey for the past 12 years and was
recently integral in bringing a Manitoba
Major Junior Hockey (MMJHL) team to
Morris. Dale is manager and part-owner
of the team.

Dale enjoys spending time with
his family, wife Lynn, Brent (15) and
Leanne (14). When time permits, he also
enjoys golfing, traveling, and flying.

Bob Ross,

CAIB

Bob Ross grew up in
Strathclair, MB. Fol-
lowing high school, he
entered the funeral pro-
fession and obtained his I
embalmers license in 1973 and funeral

directors license in 1976. He worked

in funeral service in Dauphin, Russell
and Roblin. After 18 years, Bob wanted
a change, and became an insurance
broker. Bob and his wife Karen pur-
chased McMurray Insurance of Russell
in 1991. They subsequently purchased
Rowat Agencies and Boucher Insurance
Brokers. The business is now known as
Westpark Insurance Brokers, with offices
in Russell and St. Lazare. Bob earned his
CAIB designation in 1996.

Bob is involved in many community
organizations, having served in the fol-
lowing positions:

President — Kinsmen Club of Russell,

1988 - 89;

Chairman — Russell & District

Community Centre, 1993 — 94;
President — Russell & District Lions

Club, 1994 - 95;

President — Russell & District Chamber

of Commerce, 1997 - 98;

Co-Chair — Russell Lions Manor Inc.

Building Committee, 1995 — 98;
Treasurer — # 677 Air Cadet Squadron,

Russell, 1996 — 98;

Board Member — Community

Employment Service, Russell, 1997 — 99;
Board Member — IBAM, 2001 — present

Bob and Karen have two children,
Kris and Jaime, who reside in Winnipeg.

Russell Wasnie
Russell Wasnie was
born and raised in Sel-
kirk, where he currently
lives with wife Drinda
and their two sons,
Blair and Cole.

Russell works for McMillan Insur-
ance Agencies, a family-owned business
located in Selkirk. During his 16 years in
the industry, Russell has been involved
in all aspects of managing and operating
a general insurance brokerage.

Outside of work, Russell enjoys
spending time with his family and the
outdoors. He spends most of his time at
the rink watching and coaching his two
sons. Russell is actively involved in the
local sports community and assisted in
the development of a summer hockey
camp program for children. He is also
involved in business and community
activities and enjoys volunteering his
time and energy to projects beneficial
to the growth and development of the
area.




Dave Schioler,

CEO

Dave Schioler was born in Mon-
treal and grew up mainly in Win-
nipeg. Dave holds a B.A. (Honours)
in Political Studies and a B.Ed.
degree, both from the University of
Manitoba, a Law degree from Dalhousie Law School
and a M.B.A. from Queen’s University School of
Business.

A former professional hockey player and a
practicing lawyer of 15 years, Dave has spent the
last six years as an executive with internationally
recognized Manitoba business interests, including
his current role over the last six months as CEO of
IBAM.

Dave is involved in many business, professional
and community activities, including having previ-
ously served as Chair of Legal Aid Manitoba and
as a Director on the Boards of Special Olympics
Canada, Deer Lodge Hospital and other organiza-
tions. Over the last few years, Dave has proudly
coached his sons’ hockey teams out of Heritage-Vic-
toria, Bord-Aire and Kirkfield Westwood Commu-
nity Clubs. Dave and wife Sharon live in Winnipeg
with their three boys — Jordan, Connor and Dane
— all of whom are playing hockey.

KIMBLEY SYSTEMS:

premium finance software

1448 Hillside Boulardore - Boulardere, N5 - BLY 23

{902} 578-8147 - Fax (902) 484-6408
el Wi ey D A E Sy MEati oo, Ca
wanw. kimbleysystems.com

~
~

Property & Liability
Division:
20439 Fraser Hwy
Langley, BC
V3A 5N9
Ph: 604.532.6864
Fax: 604.532.6894
Toll Free:
877.532.6864

Marine Division:
150 Hudson Ave
Salmon Arm, BC
V1E 4N5
Ph: 250.832.1008
Fax: 250.832.3222
Toll Free:
888.645.8811

BEACON

UNDERWRITING LTD.

New from

BEACON

and 15% commission

ADVENTURE TOURISM LIABILITY

New -~ Program for Recreation and
EcoTourism Operations, including:

* 4WD Tours * Paint Ball

* Boat Rentals * Rafting

* Bicycle Rentals * Rock Climbing

* Bus Tours * Rope Course

* Campgrounds * Scuba Diving

* Go-Kart Rentals * Sleigh/Wagon Rides

* Hot Air Balloon * Snowshoe Tours

« Jet Ski Rentals  X-Country Skiing

» Kayak Rentals * Mountain Bike Tours

MUCH MORE...

SPECIAL EVENT LIABILITY
for short term events New
including liquor liability if needed:
Social Events ¢ Entertainment Events
Business Events ¢ Sporting Events

www.beacon724.com

—
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Education

IBAC held its first ever National Best Practices Symposium

on October 18 and 19, 2005, in Toronto. Held in conjunction
with the Insurance Brokers Association of Ontario (IBAO)
Annual Convention, the Symposium gave selected broker-
ages from across the country the opportunity to participate in
educational sessions and to network with their peers. Every
brokerage in Canada that had completed IBAC’s Best Practices
program was invited to attend.

The foundation of IBAC'’s Best Practices Program is the
Independent Insurance Agents and Brokers of America Inc.’s
(ITABA) Best Practices Study, which identifies the characteris-
tics of leading agencies and provides measurements of perfor-
mance for those agencies. The IBAC Best Practices Program is
a step-by-step process for Canadian brokerages to make the
best use out of these American Studies. The slogan for the
IBAC Best Practices Program is Enhancing Brokerage Performance.
Using I[IABA’s Best Practices Study and their Agency Diagnos-
tic Tool, IBAC'’s program provides Canadian brokerages with a
four phase process to enhance performance:

e Phase 1: Understand your own brokerage’s performance
by utilizing the Self Diagnostic Tool.

e Phase 2: Understand the performance of the best agencies
by utilizing the Best Practices Study.

e Phase 3: Identify and measure performance gaps between

We know your clients...

Helping your clients choose a travel plan
that mests thesr neads?

Compelitve rates and quality
benefils make a fraved plan from
Maniloba Blue Cross a wise chiice,

BLUE CROSS
OLOUR 1 CARING

Wi i HUBCross ca
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By Brent Gilbert, CCIB and Glenn White, CAIB - IBAC Best Practices Champions

your own brokerage and the best agencies by utilizing the
Self Diagnostic Tool.

e Phase 4: Developing a performance enhancement action
plan for your brokerage to improve on performance gaps
identified in Phase 3.

Over 100 Canadian Brokerages have completed the IBAC
Best Practices Program since it was launched here in 1998.
IBAC’s board felt it needed to go the next step with the Best
Practices Program by offering these brokerages a way to par-
ticipate in educational sessions related specifically to Enhanc-
ing Brokerage Performance and to network with their peers on
an annual basis. Based on IIABA’s annual Best Practices Man-
agement Institute, the first annual Canadian Best Practices
Symposium brought 50 Best Practices brokers together for two
days of educational sessions and networking.

Day 1 started off with IBAC’s Best Practices Champions,
Glenn White and Brent Gilbert providing the participants
with the very latest Best Practices figures from the 2005 Best
Practices Study Update. They also provided an historical com-
parison of Best Practices numbers over the past 10 years. Glenn
and Brent had also attended the IIABA Best Practices Manage-
ment Institute in New York City in September 2005 and took
the opportunity to update the participants on the latest Best
Practices activities in the US.

Kevin Stipe, Senior VP and Principal of Reagan Consult-
ing of Atlanta, Georgia, then addressed the Symposium on the
state of the industry. He focused on mergers, building broker-
age value, perpetuation, and strategic planning. Following
Kevin was a gripping address by Kevin Donovan, a young,
successful Best Practices broker from Ontario who, several
years ago, was diagnosed with a serious illness and told to “Get
his affairs in order.” Kevin outlined the meticulous process
that he and his staff undertook to ensure the perpetuation and
continued success of his brokerage while he was being treated
for his illness and, more importantly, if he did not survive his
illness. Kevin described the process of letting go of the ‘insur-
ance’ work and the ‘operational’ work of his brokerage in order
to concentrate on the ‘ownership’ work that needed to be
done. The good news is that Kevin survived his illness and is
enjoying more free time now due to the Best Practices work
that he did previously.

The first day wound up with a CEO Cocktail Reception
that allowed participants to mingle with several insurance
company CEOs. This reception provided an opportunity to
recognize the companies that originally funded the develop-
ment of IBAC’s Best Practices Program. Representatives from
ING, Dominion of Canada, Royal SunAlliance, and Aviva were
in attendance to receive certificates of appreciation from IBAC
President Bob Kimball.

Day 2 started off with several ‘Cracker Barrel Sessions’
where participants held discussions on Peer Groups, E&O
Prevention, and Best Practices Success Stories. The last session
was interesting — two Best Practices brokers were interviewed
on the topic of “Why work when you can play?” Kevin
Umlah of Nova Scotia and Dale Rempel of Manitoba out-
lined how they used the Best Practices program to reorganize


www.mb.bluecross.ca

their brokerage operations so that focus
was not ‘in’ the business but ‘on’ the
business. The good news is their broker-
ages didn’t just survive their absence
from the day-to-day operations of their
brokerages. They, in fact, thrived.

The event closed with a Wrap-up
Session and an invitation to the IBAO
Education Awards Luncheon where par-
ticipants were formally acknowledged.

Evaluations by the attending brokers
were very positive and urged IBAC to
keep the idea of an annual Best Practices
Symposium going. Plans are now being
made for the 2nd National Annual Best
Practices Symposium.

IBAC has secured Kevin Stipe again
this year to do a half-day session on
brokerage perpetuation. Other sessions
on brokerage succession planning, hiring
top talent, and customer service are
being finalized. IBAC is also hoping to
again use some Best Practices ‘alumni’
brokers to provide sessions on the
positive benefits that the Best Practices
Program has had on their brokerages.

IBAC’s professional development
mission is to promote and enhance
the value of the P&C insurance broker
distribution system. The Best Practices
Program and, in particular, the National
Best Practices Symposium, are certainly
helping IBAC with that mission. Best
Practices brokerages should look forward
to receiving their invitations to IBAC’s
27 Annual National Best Practices Sym-
posium soon. We hope to see you there!

In 2004, IBAC initiated the Best Prac-
tices Champion Commission to heighten the
awareness of the Best Practices program.
Glenn White and Brent Gilbert have been
appointed Best Practices Champions to lead
the Commission. #

The next issue of
The Manitoba Broker
will be coming in
September.

Advertising
deadline:
July 14, 2006

CAIB Exam Schedule:
July 12, 2006 * September 6, 2006 ¢ December 6, 2006

Fundamentals of Insurance Exam Schedule (for Home Study Students)

Exams are held on the second Monday of each month.

Have you
ever heard
such a
claim?

All banks claim 1o olfer fimancial services for small businesses,
BAMO Bank of Moorreal®, however, goes one step lumther and is the
only financial institution o offer a comprehensive program
developed for IBAM members, Giving value to vour client list, we
offer; * Acquisition Financing * Premium Financing # Succession
Financing = Refinancing of Loans fram Insurers = Employes Groap
Banking Plan.

Tas learn more aboaut how our pre-amanged linancial services program
can meet your specific needs, call Wil Trsdeau, Account Manager,
Insurance Brokers Services of 204 985-2783, contact us by email at
segmmenlsolutionss bmo.com or visit vour local BAMO Bank of Montreal
branch.
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Raising our Profile

MLA/MP Reception ...

On March 15, IBAM’s second annual MLA/MP Reception was held in the legislature’s Golden Boy Dining Room. The evening
was well attended by our broker members and, indeed, by lawmakers of all political stripes. This event is proving to be extremely
useful in developing ongoing relations with government decision makers. We encourage even more of our brokers to utilize this
type of opportunity in the coming months as we ‘rev up’ our political efforts at such a critical time.

4 ¥
. | - 'R/
Manitoba’s newes.t mMpP Rod_Bruir_looge and Hon. Gord Mackintosh, Minister of Justice & Dean Postlewaite, MLA for Turtle Mountain Cliff
former IBAM President Kevin Neiles. Attorney General with IBAM CEO Dave Schioler. ~ Cullen and Tony Taronno.

Vandenbosch and Dean Postlewaite.

L E A D E R THE GUARANTEE
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Dave Schioler, Bonnie Korzeniowski, MLA, St.
James and Ryan Garriock.

CIRECTORS
i CFFICERSE
LARBELITY
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! ¥
River East MLA Bonnie Mitchelson, IBAM’s

Irwin Kumka and Morris MLA Mavis Tailleau.
FICELITY

N Y i
River Heights MLA Jon Gerard, Dave Schioler
and Inkster MLA Kevin Lamoureux.

gena.com

17T

The Manitoba Broker | JULY 2006 | 19


www.gcna.com

2006 IBAM Conference revisited

Those who attended the recent 2006 IBAM Annual General Meeting, Conference & Trade Show know what a special event it was. The
hardworking team of volunteers and IBAM staff members created a truly memorable three days. Join us as we revisit the 2006 Conference.

, i y
Title Sponsor MPI introduces its new Photo Licensing System during the
Trade Show.

Diane Brickner of Peace Hills Insurance
(Trade Show sponsor) with emcee Tara
Chamartin of Rempel Insurance at the
Pajama Party.

Kimbley Systems booth.

First General
Services Group
and George
Miller, IBAM Past
President.

MPI booth.

Modern
Earth booth. >

SGI booth.
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Conference Exhibitors

AIG Credit Corporation

Applied Systems

BMO Bank of Montreal

Beacon Underwriting

Belfor Restorations

Boyd Autobody & Glass

Caddy Shed

Canada Worldwide Underwriting

CARSTAR Automotive Canada

CFI Underwriting Managers

CGI Adjusters

Compu-Quote Inc.

Creechurch International
Underwriters

Custom Software Solutions

Custom Vac

Disaster Kleanup Canada

Employers Reinsurance Corp.

ENCON Group

Enterprise-Rent-A-Car

First General Services

Group Medical Services Insurance

Guarantee Company of North
America

IFS Financial Services

ING Insurance Company of Canada

K & K Insurance

Keal Technology

Kimbley Systems

Manitoba Public Insurance

Modern Earth

Morgex Hole In One Insurance

PAL Insurance

PowerSoft

Red River Valley Mutual

SGI Canada

Shippam & Associates

Shumka Craig & Moore Adjusters

South Western Group

Sports & Fitness Insurance Canada

Sports-Can Insurance

Steamatic of Winnipeg

T.I.C. Travel Insurance Coordinators

Totten Insurance Group

1 L ¥ i, Themed Booth.
§Cy ‘0

{1 1',‘. p;fﬂ i CGlI booth.

_{W, 1 U LI 255 < scm booth, winner of Best

Young Brokers dressed for the
night. (L-R) Brett McGregor, Nathan
Mehling and Dwight Heppner.

EXPERT. EASE.

Let our expemnence work for you

When you work with Crawford Adjusters Canada, you gain the axperience that only an
expa can brng Provding msighthul, customired clarms manageman! salubons ssnde 1841
%8 are commitied o prowviding safvices that ane focused on affention fo detsl and camaed
oul willh inBegrity.

Since we have @ 5% smployes satisdaction raie, and an sverage amployes stays with us
for 10 yaars, you can bé suré Crawlced professionals will put thesr expanence 1o work for

you. providing beeaidhnough solutions with spead and accurcy

Call 1-B808-038-8TES or emal infioffiorawco ca 1o lsarm how our expenencs can work for you

I:;:a%hrt[

wvww. crawfordandcompany.ca
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2006 IBAM Conference revisited

1 4 Chris Luby of Wawanesa Insurance,
sponsor of the Education Award
Luncheon.

Brian Gilbert, a former IBAM President,
was emcee of the President’s Dinner.

Keynote Speaker Michael Vickers inspired
the audience with his Becoming Preferred
presentation.

Wendy Shrimpton of Manitoba Blue Cross,
sponsor of the President’s Dinner wishes new
President Irwin Kumka and IBAM's new Board
all the best in their new term of service.

Outgoing President Tony Taronno with incoming
President Irwin Kumka.
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Irwin shows his strength as incoming President.
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President’s Dinner.

Fubuki Daiko Drummers wowed delegates at the
Reception.

Tony Taronno and Jenny Pudavick perform New York, New York prior
to the major draw for a ‘Trip for Two to the City that Never Sleeps,’
sponsored by Red River Valley Mutual.

Karen and Irwin Kumka with Mayor Sam Katz.
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2006 IBAM Conference revisited

Congratulations to all of the 2005/2006 CAIB Graduates:

Back Row (L to R): Lisa McNab, CAIB - BSI Insurance; Sandra Boutet, CAIB - Wyatt Insurance; Miriam Mort, CAIB - Waggoner Insurance; Doug
Rogers, CAIB Honours - Ranger Insurance; Nicole Youzwa, CAIB - Horizon/Parker & Ramsay Insurance; Michelle Hopkins, CAIB Honours - Ranger
Insurance; Joan Bueckert, CAIB - Horizon Leipsic Insurance; Blair Gibson, CAIB Honours - Gibson’s Insurance; Kathee Thurston, CAIB - Stewart-
Greenslade; Patricia Ellis, CAIB - Horizon Tuxedo; Lorna Chapman, CAIB - Harvest Insurance

Middle Row (L to R): Michele Plezia-Edwards, CAIB Honours - Plezia Insurance; Barbara Zimmer, CAIB - Cook & Cooke Insurance; Meredith
Haines, CAIB - Flanders Insurance; Claire Sorin, CAIB Honours - HED Insurance; Tanya Cotroneo,CAIB Honours - Ranger Insurance; Rebecca Anne
Stone, CAIB - Ranger Insurance; Vicky Szeredi, CAIB - Crossroads Insurance; Joanne Haueusler, CAIB - Horizon Leipsic Insurance; Chris Arksey,
CAIB Honours - Dick Agencies; Lois Dudar, CAIB Honours - Ryan Gateway Insurance; Jane Swanton, CAIB Honours - Newman Hand Insurance;
Kimberly Nikkel, CAIB Honours - Capital Insurance; Mandy Northwood, CAIB Honours - McElhoes & Duffy

Back Row (L to R): Quinn Parent, CAIB - Essex Insurance; Colin Matychuk, CAIB Honours - Nunavut Insurance; Darla Sinclair, CAIB - Plezia
Insurance; Sheri Dulian, CAIB Honours - Horizon Leipsic Insurance; Nathan Mehling, CAIB - Southeastern Autocity Insurance; Jennifer Ramjohn,
CAIB - Horizon Leipsic Insurance; Melissa Gleich, CAIB - Norstar Insurance; Amanda Krahn, CAIB Honours - Southeastern Autocity Insurance; Jarret
Rooks, CAIB Honours - Cook & Cooke Insurance

CAIB Graduates (not in photo) Malcolm Cook, CAIB - Warren Still & Johnstone ; Scott Fraser, CAIB - AON Reed Stenhouse; Edward Kozak,

CAIB - Manders Cherewyk Insurance; Jonathan Paterson, CAIB - HED Insurance; Kevin Solomon, CAIB Honours - Horizon Leipsic Insurance;
Johanne Van Damme, CAIB - Wallis Agencies

Manitoba Broker’s Association

We proudly
nggg;g' support our
Manitoba brokers!
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Irwin Kumka (IBAM President), Dale Holm
(MPI), Shauna Doerksen (Harvest Insurance),
winner of the Auto Broker Award, Kathy Ulicki
(MPI) and Bob Kimball (IBAC President).

{_’.:rufn- kY
broker CFIE

Irwin Kumka, IBAM
President, and IBAC
President Bob Kimball
present the George E.
Wilson Award for top
marks in CAIB studies
to Chris Arksey of
Dick Agencies.

CPIB Grads Ken Apperly (Ryan Gateway
Insurance) and Katrina Hueging (Horizon Tuxedo).

Rental Car Insurance:
keep your customers in the know

Fﬂr hrﬂke s, “‘_IE But miore customers nesd %0. here's a great opportunity for youw. You can

i Lo knovw. A February 2006 groww your sakes of Reated Car insurande, swhile
: r :
no secret: ou L

¢ shaoaws many have poking out for your customers’ best interests oo

Rental Car INSUTGRCE - ov basrd of Dl o
MEAE |.:|..{|_rr_ el Car Just remind them about thedr savings of up 1o

offers customers  Insurance. After learning %25 daily, combined with the protection that

big savings, plus about i, they're o anly Remted Car insunance offers

the best rental car |0 @ el they aften ask

why saomeone didnt tell
protection they LT SOORET

F

They 1l thank you [for it
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2006 IBAM Conference revisited

Portage Mutual prize winners:

i —— B s ——

S5 Portage Mutual sponsors a major prize each day.

Greg Kirk (right) presents Mountain Echoes Big Bertha Callaway Irons winner Jake Peters John Mitchell (L) and Randy Clark (R) present
print to Vince Chorney of Stonewall Insurance. of Leatherdale Insurance. Steve Corrigal of McElhoes Duffy with his
Panasonic wide-screen LCD television.

4 An attentive seminar crowd.

Nathan Mehling at Young Broker Reception.

. £
L A SR

Drinda and Russell Wasnie (McMillan Insurance) with Mark and Brenda
Stockford, visiting from Saskatchewan.

Brokers and industry partners having fun at Brokers Night Out.

ERVICES LTD

Winnipeg Brandon

1510 Wall St 713 - 17" St
(204) 783 — 9086 (204) 728 - 8971

24 Hr Emergency Service Throughout Southern Manitoba

Certified in Mould Removal
Fire & Water Restoration Specialist
Infrared Thermography Services
Document Freeze-Drying

26 | JULY 2006 | The Manitoba Broker



At Brokers Night Out, fun was
had by all.

Sovereign General’s Karl Jaikaransingh certainly enjoyed
the evening.

Lito Aytona (Butler Byers Hail Insurance) “ We provide our clients with a

presents Bruce King with a framed art print.

At Young Broker Reception, winner Claire Girardin,

Baron & Griffin Insurance (L), was presented with a

$500 gold coin set by Jan Van Nest of SGI, sponsor
of the event.

Conference Supporters

Advance Electronics

AIG Credit Corp.

Boiler Inspection & Insurance

Butler Byers Hail Insurance

Canadian Underwriter

Industrial-Alliance Pacific Life
Insurance Company

J.P. Hamilton Adjusters

James Dube Spraggs Adjusters

Leonard French & Company

Manitoba Public Insurance

Minuteman Press

Peace Hills Insurance

Premiere Restoration

S.J. Kernaghan Adjusters

The Claims Network

The Victoria Inn

TU Insurance

Winnipeg Building & Decorating

wide and Innovative range af
MSUrance programs. H-l_'-I_'tIrIIJ
their specialized and ever-
changing needs and those of
thetr clients

= Excellent Security

Grain Insurance and
Guarantee Company

1240 One Lombard Place

Winnmipeg, Maniteha RIB OVS
Talephome {204 243-0721
Tall Free 1-B00-665-3351
Fas (204)043-6410
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www.graininsurance.com

2006 IBAM Conference revisited
2006 IBAM Conference Major Sponsors

TITLE SPONSOR
m Manitoba
Public Insurance
PLATINUM
i BLUE cross

Portage
Mutual "‘ PIEH.E:E Hills

?w‘“i; Wawanesa
== Insurance /
Insurance
ING
INSURAMNCE

"“QSOVEREIGN

GOLD

I
Lok S

Grain Insurance and
Guarantee Company

BRONZE

TR % Roval & |
o 15-l|Nﬂll|.I\.HfF.
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Thank-you to the members of the Insurance Women’s
Association of Western Manitoba for its support of the
Conference.

By

Kenny Shields & Streetheart ROCK at Brokers Night Out.

Comedian Rob Bruneau at Brokers
Night Out.

Comedian Jimmy Mack at Brokers
Night Out.

Brokers and industry partners
having fun.

At Brokers Night Out, fun was had by all.

Is Dave Schioler part of the band?
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Business Corner

| o skl

(Adapted from Aftermarket Insider, Volume 33)

i
Spnrts-Canﬁr

INSPRANCL CONSULTANTS LTD.
730500 West Persder St Recreational Sports & Athletics,
VEC VG Fitness Trainers & Leaders,

Leisure & Adventure Tourism,
*-r Fitim.{s & Special Events,

Canada’s sowrce for:

Club & Association
Ifnsurances

Coverages available include: w.sports-can.ca
CGL...Accident...Property... or oontac us directly al

Travel... Travel Medical... H04-ER5-0058 Fax: 604-663-1007

: P Tl Freee: BIM-993-605%
D&O...Host Liquor Liability... .
Prize Indemnity...etc... ol bipSaporii-can.ch
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Networking at work-related functions is
a useful strategy to help develop profes-
sional relationships. When networking,
ease into a conversation about similar
likes or interests, such as travel or music.
Avoid obvious subijects such as religion
or politics. Once a connection is formed,
determine the appropriate time to dis-
cuss business. Don’t be shy — the more
networking you do, the more comfort-
able you will feel. Networking should
not be stressful — relax and don’t set any
expectations.

Making that first impression

A typical person will meet approxi-
mately 10,000 individuals in his or her
lifetime. That’s a lot of first impres-
sions. Here are some tips for making a
dynamic first impression:

Apply the ‘three-foot rule.” Approach
anyone within three feet of you, never
hesitating to start a conversation. You
never know when a business-altering
meeting will take place. However, don’t
interrupt an existing conversation.

Ease into a group and wait for a verbal
or nonverbal cue that you're being
included.

Smile and make eye contact. Adopt a
pleasant expression and look directly
into the person’s eyes. If the other
person is standing and you are seated,
rise to demonstrate respect.

Extend your hand first and give a firm
handshake. A weak handshake conveys
lack of confidence. A bone-crushing
handshake shows a desire to dominate.
In a proper handshake, connect fully
palm-to-palm (thumb locked) for at
least a couple of seconds. Apply firm,
but not hard, pressure as you shake.
Avoid simply grasping the other person’s
fingertips.

Learn and use the person’s name. If you
don’t hear or understand a name upon
hearing it, ask to have it repeated. If it’s
an unfamiliar name, repeat it and ask if
you are saying it correctly. Use the name
in conversation as a sign of respect, but
don’t overdo it.

Be a good listener. When meeting new
people in a busy situation, avoid let-
ting your gaze wander around the room
while others are speaking. Focus on the
speaker and listen for details that you
can use to promote conversation.


mailto: help@sports-can.ca
www.sports-can.ca

Networking tips for the professional
Networking can definitely help advance
a career. Here are some ways to accom-
plish just that:

Setting the stage:

Join an IBAM Committee — Don’t
just be on the membership list. By join-
ing a committee, you will be working
closely with a handful of industry lead-
ers. Fortunately, for new members, the
IBAM Board of Directors consists of a
team of very friendly professionals who
will put you immediately at ease.

Attend business or professional
meetings and conferences — These
sessions are ideal places to learn. If a pre-
senter is a person you would really like
to meet, ask a smart question. When
you approach him/her after session,
it will mark your second conversation
with one another.

Attend the social events, too
- Golf tournaments, curling bonspiels,
social evenings — these are all excel-
lent venues in which to practice your
networking techniques in a stress-free,
non-threatening environment.

Find a role model - If you admire
someone’s business acumen or network-
ing abilities, try to emulate that person.
This is a great route to self-improve-
ment. As you practice and refine your
own style, you will develop more
confidence.

At the Event:

Get there early and stay late
- You can’t meet or talk to others while
a meeting is in progress.

Separate incoming and outgoing
business cards — At a big event, keep
your business cards in one pocket and
the business cards you are collecting
in another, so you don’t mix them up.
When someone hands you a card, read it
and comment on the title or company.
This shows that you are interested and
also helps you recall the person when
you are going over your literature fol-
lowing the event.

Spread your attention — Others
want to make important contacts,
too, so don’t corner them for half-hour
conversations. If you find someone
particularly engrossing, make a lunch or
coffee date for another day, shake hands,
excuse yourself and move on.

Be generous — Share tips, referrals
and leads with non-competitors. You’ll
be remembered for your graciousness,
and others may return the favour. #

Business Corner

INSTITUTE

of
INSPECTION
CLEANING

and
RESTORATION
CERTIFICATION

« IICRC CERTIFIED FIRM

An Office Pro policy from
Portage Mutual is a sound
business strategy. When
disaster strikes, we'll get you
back in business faster,

and with fewer hassles.

Residential, Commercial,
Automobile & Farm

PAUL DAVIS SYSTEMS

Restoration Specialists
"WHEN MINUTES COUNT and QUALITY MATTERS"

1] * COMPLETE INSURANCE RESTORATION
* 24 HOUR EMERGENCY SERVICES

* CONTENTS CLEANING AND STORAGE
* WATER EXTRACTION AND DRYING

« DEHUMIDIFYING AND DEODORIZING

* SEWER & SEPTIC BACK-UP CLEAN-UP

« CERTIFIED MOULD REMEDIATION

* BREAK-IN REPAIRS & SITE SECURITY

* LOSS & DAMAGE CONTAINMENT

120 years. 93 million strategy
sessions. Jne promise.

To get you back in business fast, with fewer hassles.

(204) 586-1684
24 Hours

it

Mu

Insurance

Insuran(iqlfy}(gll '[. [/ B

Since 1884.

www.portagemutual.com
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Committee Report

nward and upward for Manitoba's Young Broker

IBAM’s Young Broker Committee has its new officers for
2006-07. Committee chair Ryan Garriock is excited about the
upcoming term.

On maintaining focus
We will continue our community involvement initiatives in

order to give back to the society that provides us with a living.

We will still pursue PD opportunities, including the popular
Young Broker Education Day. And we will continue with our
social events (golf tournament, curling event, and so on).

On new initiatives

We have taken on a leadership role with the new National
Young Brokers Committee. Since that group’s inaugural
meeting here in November, it is looking to encompass every
province. We are also looking for opportunities to liaise with
the national Young Broker Committee in the US. It has been

around for many years and we want to look at the logistics

of forming a national body, obstacles its faced, and how it
overcame these obstacles. Our organization can learn from the
network in the US.

On communication

Communication is key to any organization. We will continue
with I-News, a very effective YBN report that is e-mailed to
our membership throughout the year. We will also continue
providing a regular report in The Manitoba Broker.

On looking for new members
We are always looking for new members. It’s a wonderful
opportunity to ‘spread your wings’ and meet other young
insurance professionals. If you are
interested in becoming a YBN member,
mail in the form on page 13 of the
Manitoba Insurance Directory or contact
the IBAM office directly. We also have
some vacancies on our Committee. We
will be conducting a drive shortly in an
attempt to fill these positions. If you're
a Young Broker, give us a try and see
what the YBN can do for youl!

Ryan Garriock

Powerland offers you...
The Complete Solution

N

Lenovo 3000 C100
Notebook

(#07612GU)
o

Intel Celeron-M 1.5Ghz  512MB RAM
80GBHDD CD-RW/DVD-ROM

15.0” 1024x768 TFT Display 56k V.92 modem
Lenovo 11a/b/g Wi-Fi Wireless Il

Win XP Home 1 Yr Parts and Labour Warran

o

BlackBerry 7250

Wireless Handheld™ MTs

~N

$79.99*

on 36-mth contract

*2*BlackBerry.

Tl'eo 650 *Hardware prices quoted available on a minimum
36-month contract and $75 Voice and Data calling

Sma rtp hone plan. The BlackBerry and RIM families of related

k marks, images and symbols are the exclusive
properties and trademarks of Research In Motion Limited,

$2 49 * used by permission. MTS design mark is a registered

trademark of Manitoba used under license.

1
- on 36-mth contract

Qricing and availability subject to change without notice, and does not include taxes. )

= Y

Powe rla n d Contact: Mark Herron
Wireless Technologies Consultant ISO

'-_—.—( Ph:237-3800 Ext. 220

T om pUterS 170 Marion St. 9001

www.powerlandcomputers.com Fax:231-1980
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Mark your calendars
A pair of very important Young Broker events are right
around the corner. Be sure to include them on your calendars.
First is the Young Broker Golf Day on Friday, September
15 at the Neepawa Golf & Country Club. Tee off is noon.
Cost is $80. All ages are welcome — organizers promise ‘no
identification required.” Registrations can be found in this
issue of TMB.
The second event is the 3¢ Annual Young Broker Edu-
cation Day on Friday, October 27 at Winnipeg's Victoria Inn.
Contact the IBAM office for more information.

Committee needs volunteers

The Young Broker Committee currently has three vacancies.
If you are interested in putting your name forward or would
like additional information, please submit your name to
info@ibam.mb.ca.

Young Brokers help out MS walkers

IBAM’s Young Broker Network was front-and-centre

at the recent MS Walk. Our Young Brokers volunteered
their time to take care of a rest stop during the fundrais-
ing event.

YBN Report

St. Paddy’s Day FunSpiel

On March 17, the Young Broker Network displayed
another example of how it thinks ‘outside of the box’ and
staged a ‘St. Patrick’s Day Bonspiel.” As the photos prove, a
great time was had by all!

i Temoarromn
br-okers of 1o

Hhe prog

Most Honest Team (L-R): Lyle Grosney, Jennifer Ramjohn, Kevin
Campbell and Kurt Gutoski.

IRLD CURLEZ

.1-

Winning Team (L-R): Richard McKenzie, Jennifer Fraser, Teresa
Hunter, Dave Hunter, and award presenter Ryan Garriock (Event
Chair).
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Industry News

MAIP events
The Manitoba Association of Insurance Professionals would like IBAM members to be aware of the following MAIP
events:

July 20 MAIP Annual Golf Tournament — Player’s Golf Course

September 19 MAIP Dinner Meeting — Guest Speaker TBA

October 5 MAIP Annual Wine & Cheese — Delta Downtown

December 12 MAIP Christmas Dinner & Rainbow Auction — The Fort Garry

Best wishes, Tom

Tom McCartney, President
and General Manager of Portage
Mutual Insurance will be retiring
at the end of August. Tom has
been with Portage Mutual for 44
years. Enjoy your retirement, Tom.
CEO Dave Schioler represented
IBAM at a retirement function
held in Tom's honour at the
Winnipeg Squash Club on
Thursday, June 8, 2006.

Canada s #1 Premium Financing Company

Why Tie Up your Client’s Money - Customized solutions for all of your

in Pre-Paid Insurance commercial premium finance needs
Fremiumg? =  Competitive rabes and structures

* Web-based quoting & account information
software

» Continwous contracts

+ Flexible payment options include Invoicing,
post-dated cheques & automatic debit

« __.and much more

For more information or to speak to
a representative, please contact us:

Toll Free: 800-T10-4860

Fax: B66-298-0284

Emall: vancouverZalgcredit.ca
Web Site: www.algcredit.ca

L]

Free Up their
cash flow with AIG
Credit Corp.

Craradr

Toll Free: 1-800-710-4860 www.aigcredit.ca
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“7ICOUGAR

ROOFING LTD

YOUR ROOFING SPECIALISTS

) Quality Workmanship Guaranteed
% Licensed and Insured

% o Year Warranty on Workmanship
% Free Estimates

% Competitive Pricing

% We do repairs

255-3439 OR 955-3439



Reserved for YOUR company.

For advertising opportunities.
Call Cindy Robin at 204-985-9798 or Toll Free: 866-985-9798

E-mail: cindy@kelman.ca

G. WOODWARD RESTORATION SERVICES LTD.

1109A Winnipeg Avenue, Winnipeg, Manitoba R3E 0S2
Phone: 204 783-6266 Fax: 204 772-5422

SPECIALIZING IN INSURANCE RELATED REPAIRS

24 HOUR EMERGENCY SERVICES
Complete content and building restoration
Fire, Smoke and Water damage repair
Mould remediation specialists
Secured warehousing facilities
Carpet and upholstery cleaning

i T |
=S @
Mgy 1 S e -2
'-h-i'\-wh'\.‘l"lrwurr tute

STANN
STEAMATIL.

total cleaning & restoration THE FIRST TO CALL

“QANZH pF1eR THE FIREFIGHTERS
STEAMATIC of WINNIPEG

: ET:; Eﬁ-,:ﬂw ;S»H'-'-EE & NCRC certified in fire, water
U ervice and mould remediation
® State of the art plant & Complete residential and

® 30,000 =q fl warehouse
& Conlesi ol dvid restoeation commercial building restoration

® Electronics restoraton
® Uiirasanic clearing - N
® Document freeze-drying
[ H_-f -

info@priorityrestoration.com 225 McPhillips 51, Winnipeg, MB
www.steamaticwinnipeg.com

e

OF -
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In the next
issue of
Watch for a

Special Report

on IBAM's Ottawa
lobby efforts.

IBAM in Ottawa. (L-R) CEQ Dave Schioler,
Portage-Lisgar MP (and former broker)
Brian Pallister, IBAM President Irwin Kumka
and former IBAM President George Miller.
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Winnipeg’'s newest
full service, full line

golf store

Foussy Gl vk e § oo Mo

GOLF

SHITEC @ log G &
7) S @"%? 9""""‘® _JTOUffdgg Cleveland
Nancy @ 2=es=~s azino. 4Aapamviscorr QCCO

LOPEZ
GOoLF jemie XY  @FEtonic and many more...

e New and used clubs available e All customers can test drive the clubs
of their choice prior to purchase on

* Large selection of clubs in stock for Winnipeg’s largest indoor driving range

immediate delivery

Located inside the GolfDome at:
1205 Wilkes Avenue
Winnipeg, Manitoba R3P 1B9
,;,:"ff Ph: 204-489-7776
t’ { Fax: 204-488-3185

TOHE www.golfdome.ca

CALL TODAY FOR GOLF CLUB/EQUIPMENT REPLACEMENT AND QUOTATIONS



www.golfdome.ca

Reach our Advertisers

Compan 0 Telephone Website

Advance Claims Service 39 204-786-6541 www.advance.mb.ca

AlG Credit Corp. 34 416-596-3926 www.aigcredit.ca

Aurora Underwriting Services Inc. 9 866-328-1314 www.auroraunderwriting.com
Aviva 7 204-942-0424 www.avivacanada.com

Bank of Montreal 8,17 416-927-5973 www.bmo.com

Beacon Underwriting 15 888-645-8811 www.beacon724.com

Canada Worldwide Underwriting Agencies 4 403-263-4666 www.canadaworldwide.ca
Cougar Roofing 59 204-255-3439

Crawford Adjusters 21 416-364-6341 www.crawfordandcompany.com
Enterprise Rent-A-Car 12 204-478-7800 www.enterprise.com

First General Services 38 204-477-0560 www.firstgeneral.ca

G.E. Insurance Solutions ERC 40 416-217-5500 WWW.ge.com

Golf Store, The 37 204-489-7776 www.thegolfdome.ca
G.Woodward Restoration Services Ltd. 36 204-783-6266

Grain Insurance & Guarantee 7,27 204-943-0721 WWW.graininsurance.com
Group Medical Services 11 204-489-9140 WWW.gms.ca

Guarantee Co. Of North America 19 416-223-9580 WWW.gcna.com

Industrial Alliance Pacific 7 403-266-7582 www.iaplife.com

ING Insurance 3 204-944-7350 www.ingcanada.com

Kimbley Systems 15 902-544-0951 www.kimbleysystems.com
Lombard Canada 24 416-350-4460 www.Jombard.ca

Manitoba Blue Cross 7,16 204-775-0161 www.mb.bluecross.ca
Manitoba Public Insurance 25 204-945-8097 www.mpi.mb.ca

Marshall & Swift/Boeckh 2 213-683-9000 www.msbinfo.com

Paul Davis Systems 3l 204-586-1684 www.pds.ca

Peace Hills Insurance 7 780-945-2869 www.peacehillsinsurance.com
Portage Mutual Insurance 6, 31 800-567-7721 www.portagemutual.com
Powerland Computers 82 204-237-3800 www.powerlandcomputers.com
Premiere Restoration Services 26 204-783-9086

Priority Restoration 36 204-786-3344 www.steamaticwinnipeg.com
Red River Valley Mutual Insurance Co. 6 204-324-6434 www.redrivermutual.com
SGI Canada 10 306-751-1674 www.sgicanada.org
Sports-Can Insurance Consultants 30 604-685-0050 WWW.Sports-can.ca

Trans Canada Insurance Marketing Inc. 9 204-925-8276 wWww.tcim.ca

First General Services

The Insurance Restoration Specialists

Disasters Are Unpredictable,
Our Response Is Not.

First in Service, First in Response, First in Education, First in Technology
Phone: 477-0560 Fax: 477-0561 Toll Free: 1-866-455-0560 E-mail: fgswpg@mts.net
Website: www.firstgeneral.ca
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. Insurance replacement
X made eaqsy.

CAI MNAMNCE
CLAINMS
SERVICE

A Division of Advance Electronics
specializing in insurance replacements
for Consumer & Commercial electronics.

our staff e Advance sales staff s dedicated

to providing accurate information ond
hands-on demonsirations of the very
katest In electonics,

Advance Technlcal Services,

Acvonce’s own winnipeg-bosed
sandce facility offars

"Advonce customers” pricdty senvice,

In-Shop * In-Home « On-Site
Advancea includes prompt Delivery & Setfup

arwhene in the Sty with your plunchssse.

We ersure ol components are comectly
connectad fiod oRbirmum Seromanse

Providing the Insurance Indusiry with a high level
of expertise, value and customer service.
Prompt, Accurate, Competitive Quotes.
\ . We're easy to reach. Call us af 786-6541

Joa Smects Chod Isbisher Sorson Motsor
reroron Ciome reuronon Cioime Rechrical Senice ALY AT
T oo i Aoivores Y i A ore S (o o B S

AR AR AT SR W TR O


www.advance.mb.ca

st Insuranct lLtions

Professional Liability

We cover errors and omissions in 10 provinces,
3 territories, 6 time zones and 2 languages.

E insuwnonce Solutions = Conodo’s lorgest prossder of Inswronce Agents ond Brokers' E&O coveroge. We
ingure the majanty of all icensed insuronce ogenta/brokers in Conada, For ower 40 years, we hove provided
security to Conodion insuronce Agents and Brokers. Mo one has more expenience or 505 commitied (o
responding quickly and consistantly o youer nesds

Eight prowincial insuronce broker ossociations ocross Conoda endorse us. Hera's whiy

= Broad coveroge

* Local underwriting ond choims managed in Tonomio

= Dadanse by kwypers expenenced m handling swis ogainsd ogents and brokers
# Loss control services ond tips

Whih over 50 billion in ossets, GE Insuronce Solutions & one of the world's leoding previders of commercial
insurance, reinsuronce and rick monogement sefvices.
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imagination at work

O maursede Solkafons i 0 Goupof kented Sideahoe Somiponaes, Inpaanoe Ak o Biokery’ P00 Ermplisry Rbnhiuionds Corpormian
B0 &n gen iy Dl ey s C



www.ibam.mb.ca

