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Your small business
customers want a

guote ASAP.

That "P" just got
a whole lot faster.

Introducing Accel from ING Insurance - the fastest
way to get a quote for your small business chents
We understand that you know what kind of
protection your dients need, That's wiy we've
created a dedicated team of professionals who
will help them get that protection as guackly as
possible - often in less than 4 hours. To reach

the Accel team, simply dick, call or fax us.

We're standing by, ready to help you,

Winnipeg

accel winnipeg@nganadaccom

= 304 544 205 or 1 BEG 44 2409
B 204 943 4667
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New IBAM President

Larry Watson

Taking a break from a hectic schedule, IBAM’s new
President Larry Watson sat down with TMB recently and
gave his views on the state of the industry — and much more.

Can you describe your feelings on being elected Presi-
dent of the Insurance Brokers Association of Manitoba?

A I agreed to serve on the Board of IBAM three years

ago and early into my term, further agreed to join the
Executive and go through the positions to become the Presi-
dent in 2009. Things seldom work out exactly as planned,
and this plan was no exception, as here I am today, the Presi-
dent of IBAM some two years ahead of schedule. The timing
could have been a little bit better, but nevertheless here I am
—happy to be here and eager to get on with the job. I think
being employed by one of the ‘alphabet house’ brokers, I can
bring a different perspective to the job and, hopefully, enhance
IBAM’s profile; particularly with respect to the national and
international insurers that historically seem to ignore our
small corner of the world.

What does your ‘scouting report’ say about the indi-
viduals who make up the IBAM Executive team?

A IBAM has made some tremendous strides in the last
couple of years in terms of its profile locally and with
respect to its stature on the national scene. The leadership
within the brokerage associations that has been demonstrated
by IBAM is attributable to the executives and boards of the
past couple of years, and is a track record of which we should
be very proud. Going into my term as President, I feel strongly

that we will continue to lead the way. The current Executive
and Board are representative of the old (Larry Watson and Irwin
Kumka) and the new (Scott Feasey and Wade Garriock) and

are also truly representative of IBAM’s membership. Given the
talent and enthusiasm I see in IBAM’s Board and Executive,
inclusive of CEO Dave Schioler, I believe we are well poised to
continue to lead.

Q What is your background in the insurance industry?

While not a career insurance broker, [ am a career
insurance person and can say that I have worked
in most aspects of the industry. Ijoined the Aetna
Casualty Company of Canada (Toronto) directly out of
university (University of Western Ontario) as a trainee,
did the required stint in Hartford Connecticut, and then
returned to the southern Ontario marketplace as ‘field man
(underwriter and marketing rep) — which is now an extinct
position. Subsequent moves took me into the realm of risk
management, first with Dylex Ltd. in Toronto and then
with Federal Industries Limited in Winnipeg. At the time,
I was young and restless and wanted to see something else
of Canada, so I took what I thought would be a ‘flyer’ for
a couple of years and came to Winnipeg. Well, here I am
still in Winnipeg (and happily so) some 28 years later. With
Federal Industries, I got to see the world as business took
me throughout North America, Europe and other regions.
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Further, I got to experience all aspects of business and an
unbelievable diversity of businesses as part of a mergers
and acquisitions team and as a member of the executive
team (i.e., aviation, rail, trucking, shipping, petroleum
distribution, retail, manufacturing and more). When
Federal Industries made the decision to pack up and move
to Toronto, I carefully thought through my options and
elected to stay in Winnipeg. For a couple of years, I did
risk management consulting in Winnipeg and then, at the
urging of an old friend and associate, entered the brokerage
business with Marsh Canada, which is where I was up
until a month ago when I decided to move on to AON Reed
Stenhouse.

Q What about your new role at AON Reed Stenhouse?

In simplest terms, I will say it is a regional role and
is currently a work in progress. I am excited by the
organization, the people, and the prospects for the future.

Q How and why did you become involved in IBAM?

The alphabet houses were not historically members

of IBAM. Margaret Scurfield, IBAM’s former CEO,
was very persistent in her pursuit of the large brokerage
houses in terms of their becoming members of IBAM. It
was a lengthy courtship/tug-of-war in which I finally
relented and joined IBAM (not so ironically AON Reed
Stenhouse signed up on Marsh’s heels). With the inclusion
of the large brokerage firms, IBAM really does represent all

Congratulations
Larry!

"MIG

INSURANCE

www.miginsurance.ca

“ hope to be able to work on
strengthening IBAM and the ties
to our membership.”

of the Manitoba brokerage community. From reluctant
participant to President has been a rapid journey and

one that I can say I honestly have enjoyed. It’s a great
fraternity we have and the issues we all face transcend
the relative size and diversity of the firms for which we all
work.

Can you comment on the recent IBAM Conference,
AGM and Trade Show?

A The recent Conference, AGM and Trade Show were a
success any way you look at it. We sold out the booth
space and all of the key events, and can boast a larger than
normal attendance at the actual AGM. By all reports, the
quality of the seminars was also excellent and as attested
to by the number of attendees, the panel of company CEOs
was a huge success. We have booked the Fairmont for
Conference 2008. I expect only bigger and better things
next year.

- from the Management and Staff %

Ll

Grain Insurance and
Guarantee Company

Congratulations -
Larry!

Wishing you much success in your term as

IBAM President
Your Friends at I N {_l
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Presidential Quick-Picks

Fave ...

Singer — Bob Seger

Movie Genre — Action

Books — Stephen King (what an imagination!)
Vehicle — ¥2-ton 4-wheel-drive

Meal — Anything and everything

Vacation spot - The lake

Sports team — Montreal Canadiens

Childhood memory — The family cottage

C) E 2 ; ’
Larvy/

From everyone at

BMO 9 Bank ol Montreal

Special Congratulations
to Larry Watson
on your recent appointment

i

com e Sl o fBLUE cROSS
&

Congratulations Larry!

- From the Management and staff’
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The Watson family: Larry's sons (Grant and Grayde
wife Michellgiand daughter Lindsey " .

These are challenging times in the industry.
What are the major issues confronting your
administration?

The major issues facing us are:
¢ Enforcement of the Bank Act to its intent
¢ Consolidation of brokerages (purchases and investments
by insurers and Credit Unions)
o Shortage of qualified personnel

We have overcome (successfully) a number of major hurdles
in the past couple of years. We have been outwardly
focused and perhaps now during what seems to be a hiatus
it may be time to focus internally and think strategically;
but obviously not to the detriment or to allow outside
efforts to date to slip backwards. All our outside efforts will
carry on, however, in what I believe will be a somewhat
less tumultuous year ahead, I hope to be able to work on
strengthening IBAM and the ties to our membership.

What can you tell readers about the
Watson family?

A As your newly-appointed President, who is in the
process of a change in career path, I have a family
consisting of my wife (Michelle), 13-year-old daughter
(Lindsey) and twin 11-year-old boys (Grant and Graydon) —
you tell me if it can get any busier! But who says busy can’t
be any fun? My family, as I've said before, is the reason for
just about everything I do. Every day things change and
priorities shift, however, a centre point of family activity,
our cottage on our island at Lake of the Woods, always
seems to be a constant and a ‘hobby’ that involves us all.
Time permitting (and it seems to be less these days), I have
a passion for cooking, whether it’s breakfast for the family,
a gourmet dinner for friends, or rolling sushi at the island in
the kitchen with friends gathered around to enjoy and chat.

How does the President like to spend his time away
from the office and the boardroom?

Needless to say my very limited spare time is occupied

by hockey, soccer, tae-kwon-do, guitar lessons, school
events, etc. However, I still find time to indulge myself and
go fishing and/or hunting with buddies a couple of times a
year. #
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Larry Watson
President

In insurance for over
30 years, Larry joined
the industry following
graduation from the
University of West-
ern Ontario. He has
worked on the company side of insur-
ance as an underwriter and marketing
rep for Aetna and in the private industry
as a Risk Manager for Dylex and Federal
Industries (where he became VP, Admin-
stration). He has also been indepen-
dently employed as a consultant and

in recent years as a broker, office head
and national practice leader for Marsh
Canada. Larry recently changed employ-
ers and has joined Aon Reed Stenhouse
in a regional capacity.

Larry is an active member of the
Manitoba Club, St. Charles Golf &
Country Club and the Winnipeg Winter
Club. He has served on the boards of
several non-profit organizations, most
notably the Boy Scouts of Manitoba
and the Fort Whyte Centre. He is a past
president of the Carleton Club and the
Manitoba Risk and Insurance Society.
Larry has a Business Admin. (Hons.), a
Management Training Certificate, and
his CRM designation.

Larry is married to Michelle. They
are the proud and active parents of
daughter Lindsey and twin sons Grant
and Graydon.

Larry’s interests are varied, but his
mainstays are family, the cottage at
Lake of the Woods, and hunting with
his buddies in the fall.

Irwin Kumka,
B.Sc. (M.E.), CRM

Past-President

Irwin began his career
in 1973, purchased
Gateway Insurance
Y in 1977 and merged
with Ryan Agencies in
1989. He is currently the Executive Vice
President and Sales Manager for Ryan
Gateway Insurance Brokers Inc. Irwin
got his B.Sc. in Mechanical Engineering
in 1971 and his Canadian Risk Manager
in 1999.
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Irwin and wife Karen have two adult
children, Gillian & Bryce. This is Irwin’s
third term on the IBAM Board of
Directors and is a Past President of the
Rotary Club of Winnipeg, West. Irwin
enjoys gardening, wine making and
politics. He is considered the “Home
Handy Man” around the house.

Scott Feasey,
CAIB, CRM
President-Elect
Scott joined Ranger
Insurance 13 years
ago and is currently
a Senior Vice-Presi-
dent at Ranger’s

corporate office.

He completed his BA degree at the
U of M and has obtained his CAIB
designation. He recently completed his
Canadian Risk Manager accreditation.
Scott was actively involved in the com-
munity sports scene as a hockey coach
for eight years. Scott also served on the
board of the St. James Soccer Associa-
tion. He plays golf in the summer and
hockey in the winter.

Scott and his wife Natasha have one
son, Kehlan, who is three-and-a-half-
years-old. The family plans to spend the
summer weekends at Natasha’s parents’
cottage at Loni Beach.

Wade Garriock
Vice-President
Wade started in the
insurance industry
17 years ago. In 2003,
he became an equal
owner in his family
business, which has
been operating for over 50 years. Wade
oversees the Commercial Department.
He is an active member and Past Chair
of the Young Broker Network. With
both his father (David) and his grand-
father (Doug) being Past Presidents of
IBAM, Wade is looking forward to his
future within the Association. For the
past year, he has been a volunteer with
SEED Winnipeg (Supporting Employ-
ment and Economic Development)
teaching risk and insurance.

Wade is the proud father of two.

His interests include fishing, hunt-
ing, various sports and vacationing at
the cottage in Lake of the Woods.

Pamela Gilroy-
Rajotte, CAIB
Pamela grew up in
the family brokerage
owned by her par-
ents and began her
career while complet-
ing her final year of
high school. Pam obtained her CAIB
designation in 1998. More recently, she
obtained a certificate in Business and
Administrative Studies from Red River
College.

After briefly trying out commercial
underwriting, Pamela was lured back to
the brokerage by an offer from Mani-
toba Insurance Group (MIG) three years
ago. The family brokerage had recently
been sold to MIG and the ownership
group wanted her to play a key role
in its new acquisitions. Pamela was
recently named to a Managing Partner
position at MIG.

Pamela’s contributions to IBAM
include sitting on the PD committee,
general liaison committee and Commu-
nications committee. She enjoyed work-
ing with her peers at the earliest stages
of the Young Broker Committee to form
Canada’s first Young Broker Network.

Scott Andrew
Scott started his
insurance career in
1990, working with
his father and brothers
in a Virden brokerage
owned by his family
since 1913. In 1993,

he partnered with his brothers Todd and
Blair and purchased the family brokerage,
making them the fourth generation of
the Andrew family to own and oper-

ate the firm. Today, he is President and
Managing partner of Andrew Agencies
Ltd., a brokerage with seven locations

in SW Manitoba and SE Saskatchewan.
He is also President and CEO of Custom
Software Solutions Inc., which sells




automation software to brokerages and
insurance companies across Canada; and
President of RENow Inc., a wireless high
speed communications company first
established to provide a communications
link between offices, but since grown to
include high speed and phone service to
last mile clients in SW Manitoba and SE
Saskatchewan.

Scott is married to Jennifer and they
have two boys and one girl: Hayden
(6) and Tyson (3) and Samantha (18-
months).

When his schedule allows, Scott
enjoys flying, motorcycling and traveling.

Russell Wasnie
Russell Wasnie was
born and raised in
Selkirk, where he cur-
rently lives with wife
Drinda and their two
sons, Blair and Cole.
Russell works
for McMillan Insurance Agencies,
a family-owned business located in
Selkirk. During his 16 years in the
industry, Russell has been involved in
all aspects of managing and operating
a general insurance brokerage.
Outside of work, Russell enjoys
spending time with his family and
the outdoors. He spends most of his
time at the rink watching and coach-
ing his two sons. Russell is actively
involved in the local sports commu-
nity and assisted in the development
of a summer hockey camp program
for children. He is also involved in
business and community activities
and enjoys volunteering his time and
energy to projects beneficial to the
growth and development of the area.

.

Keith Jordan, CA
With a B.A. from

the University of
Manitoba, his desig-
nation as a Chartered
Accountant, and
experience as a busi-
ness owner/manager,
Keith has been in the insurance industry
for over 10 years. He is currently Chief

o .
" —

Operating Officer of Horizon Insurance.
He is a past board member of Bal-
moral Hall School, where he was Chair
of the Fund Raising and Finance Com-

mittee. He is also a past board mem-
berof McDonald Youth Services, where
he again chaired the Fund Raising and
Finance Committee.

Nick Leitch

Nick worked as a
banker before enter-
ing the industry with
Johnson & Higgins

in 1976, where he
remained in the inter-
national brokerage
operations until 1991, when he became
the managing partner of Flanders Insur-
ance Services. In 1997, he purchased
the entire business and Flanders now
handles local, national and international
business.

For 13 years, Nick sat on the Board of
the Health Sciences Centre Foundation.
He was made a honourary member in
2004. Currently, he is a member of the
Lions Club of East St. Paul.

Vince Chorney,
CAIB

Raised on the family
farm in East Selkirk,
Vince attended both
the U of M and Red
River Community
College, but eventu-
ally decided his future was in the insur-
ance industry.

His career began in 1990 and he is
presently the Branch Manager of Stone-
wall Insurance. He has attained his
CAIB designation and is now working
toward completing his CPIB. He cur-
rently sits on the IBAM Publications
Committee.

Vince and his wife Paula reside in
Winnipeg and are looking forward to
the arrival of their first child in June.
Vince is an avid sports fan and enjoys
playing hockey and golf. He also plays
electric guitar in a garage band with his
longtime friends.

Peter Tessier

Born and raised in Van-
couver, Peter obtained
a BFA from the Uni-
versity of Victoria. As
starving artists weren’t
in high demand, Pete
turned his summer
break relationship with London Drugs
into a career, where he developed inter-
nal corporate communications and
produced corporate videos and com-
munications presentations. Following

a couple of backpacking adventures,
Peter began working in the new Internet
sector, providing communications and
marketing services.

In 2002, when the opportunity to
join a family business in Winnipeg arose,
Peter and his family (wife Marni and
son Liam) moved from Vancouver to
Winnipeg, where he joined Waggoner
Insurance Services. Currently a partner
in the company, Peter is also a partner in
Waggoner Industrial Products, a distribu-
tor of supplies to the manufacturing,
construction and agricultural sectors.

Dale Rempel,
PAg., CIP, CAIB
Dale’s insurance career
-3 began in 1981, when he
started selling Crop Hail
Insurance. Dale received
his Agriculture Econom-
ics Degree from the U
of M in 1985. He became a licensed broker
in 1988 and purchased Rempel Insurance
Brokers Ltd. in Morris in 1990. Dale com-
pleted the CAIB program with honours in
1991 and his CIP designation in 1999.

Dale is very active in many business,
professional and community activities,
including IBAM, IBAC and other commu-
nity boards. He has coached minor hockey
for the past 12 years and was recently
integral in bringing a Manitoba Major
Junior Hockey (MMJHL) team to Morris.
Dale is manager and part owner of the
team.

Dale enjoys spending time with his
family, wife Lynn, Brent (16), Leanne (15).
When time permits, he also enjoys golfing,
traveling, and flying.
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Dave Schioler
Dave Schioler holds
a Bachelor of Arts
(HONOURS) degree
in Political Studies
and a Bachelor of
Education degree,
both from the Uni-
versity of Manitoba, a Law degree from
Dalhousie Law School and a Masters in
Business Administration from Queen’s

University School of Business.

A former professional hockey
player and a practicing lawyer of 16
years, Dave has spent the last 7 years
as an executive with internationally
recognized, Manitoba business interests,
including his current role as Chief
Executive Officer of the Insurance
Brokers” Association of Manitoba,
(IBAM). In 2006, Dave was featured in
the Winnipeg SUN’s “Manitoba Profiles

RELIANT,
CONSISTENT
AND SECURE

With innovative insurance programs to
serve the specialized needs of brokers
and their clients.
Meeting situations and requirements
that change, sesson - to - season.

- Year - by - year,

Excellent Secunty

Amusement Parks
Carmivals

- R
5\ Grain Insurange and® A
'\ Guarantee Company 1‘4“\.

"-r-é-‘..._ "E"-:"-

1240 One Lomberd Pl

i -~ '1. . LY
"y A

-'I'gln harig
Talt Free 1
Fax (J04)9L3-8419

mvw.;r.:l'in'-n'.u rANCE.COMm
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in Business Excellence”.

An Associate of the Asper School
of Business, Dave is involved in many
business, professional and community
activities, including having previously
served as Chair of Legal Aid Manitoba
and as a Director on the Boards of
Special Olympics Canada, Deer Lodge
Hospital and other organizations. A
four time Provincial, “Achievement in
Sports Excellence” award winner, Dave
has for a number of years coached his
sons’ hockey teams out of Heritage-
Victoria, Bord-Aire, Silver Heights and
Kirkfield Westwood Community Clubs
in Winnipeg. Dave and his wife Sharon
live in Winnipeg with their three boys,
Jordan, Connor and Dane — who are
all playing hockey. Dave Schioler was
born in Montreal, Quebec and grew up
mainly in Winnipeg. #

Larry Watson

President's Schedule

13 Manitoba Chamber of
Commerce Lunch with
Hon. Vic Toews

25 Gregg Hanson Retirement
Reception

2 IBAM Past President’s Meeting
2/4 IBAM Conference
3 IBAM Board Meeting

15 Manitoba Chambers of
Commerce Breakfast with
Hugh McFadyen

30/2 IBABC Conference

22 IBAM Executive Meeting




Broker Choice — Customer Value

Since 1949, Group Medical Services Health, Travel and Group Benefit Plans
has been the insurance brokers’
health and travel chaoice with flexible plans,

professional, personal service and + Daily and Annual Travel Medical Insurance
outstanding customer value.

« Individual Health with Drug and Dental

« Trip Cancellation & Interruption, Baggage

With GM3 in your insurance mix you'll + VistiRe & Immbarants 1o Casiada Medical
build healthier customer relationships, 9
and your business. « Group Health, Drug, Dental, Life & Disability

Group Medical Services
1-800-667-3699 + www.gms.ca

ot Mladht Bl Wervaet & T adar g Raer [of DU, [eprasi 1ig

You can

Dﬂ your customers realize some

help make
seasonal vehicles may have spegial
RV uwners insurance and driver’s licence requirements?

ha Pay close attention to the towing vehicle,
va the seasonal vehicle, and such factors as
size, value, weight, number of axles. Your

Eam p'E I"S - Ccustomers may need to bone up

on towing requirements too

What they dan't know can
hurt them. And finding out
after an accident may be too late.

50, when they visit you,
please use your expertise
to take them down

the right road.

Manitaba
Pulbsiic Insurance
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Canada WorldWide \&]
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Underwriting Agencies Inc.

Commercial Property Capacity & CGL / OLT

® Manufacturers

® Unoccupied Buildings
® Resource Industries
mE&O

® Woodworkers

® Builders Risk

® Hotel / Motel

® Restaurants, Bars, Pubs

® TechProtect™ ® Esurance™

® Vacant Properties

® Mortgage Impairment

® Host Liquor Liability

® Professional Liability

® Cargo / Auto Physical Damage
® Contractors Equipment

® Foreign Risks

m Stand Alone CGL

® Bed & Breakfast

® Jewellers Block

® Recycling Plants

® Marinas / Resorts Risks

® Kidnap

® High Value Homes

® Yachts

® Rental / Rooming Houses

® il / Gas Contractor

Locations across Canada to serve you:

Canada WorldWide Underwriting Agencies Inc.
#100 - 1400 1st Street SW
Calgary, Alberta T2R 0V8
Phone (403) 263-4666 « Fax (403) 237-9976
Toll Free 1-888-263-5146

Contacts: Russel Morrison, Lorna Hetherington,
John Taylor, Tracie Morine, Linda Moerkens

Canada WorldWide Underwriting Agencies Inc.
2 Norfolk Street South
Simcoe, Ontario N3Y 2V9
Phone (519) 428-1688 « Fax (519) 428-6307
Toll Free: 1-866-401-3858

Contact: Darlene Nicholls

Canada Mondial Agences de Souscriptions Inc.
300, Rue St. Sacrement, Suite 320
Montréal, Quebec H2Y 1X4
Phone: (514) 844-2541 « Fax (514) 843-5926
Toll Free: 1-888-840-2541

Contacts: Richard Belanger, Lucie Pahno, Alain Matteau

Canada WorldWide Underwriting Agencies Inc.
920 Young Street, Suite 602
Toronto, Ontario M4W 3C7
Phone (416) 925-2793 « Fax (416) 925-7260
Toll Free: 1-888-745-5502

Contact: Ilias Tsintsilonis

www.canadaworldwide.ca

INSURANCE UNDERWRITING PROFESSIONALS
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ONFERENCE,
AGM & TRADE SHOW...

Keynote Speaker Peter Legge
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A huge THANKS goes out again to the Insurance Women's Association of Western Manitoba
for graciously donating their time to work the Conference registration desk.
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Wendy
Shrimpton

of Manitoba
Blue Cross
(Sponsor of
the President’s
Dinner)
addresses
delegates.




Major Prize winner -

Greg Hutsal won the Trip for Two to the
Bahamas presented by Harv Heinrichs,
President & CEO of Red River Valley
Mutual (sponsor of the prize)

Thanks to Past President Kevin Neiles for
emceeing the President’s Dinner.
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GRAND PRIZE DRAW WINNERS: (Sponsor: Portage Mutual Insurance)

vy

e Portrait — Ken Greavett, ¢ Golf Clubs - Vince Chorney, o Television - Keris Lynn Dick,
Parkway Insurance Stonewall Insurance McMillan Insurance

® ING sponsored
a diamond
pendant necklace
draw. Jenny
Pudavick (L)
displays the prize
with ING's Kevin
Briscoe and
Kevin Neiles

INSURANCE CEO PANEL
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Congratulations
CAIB Graduates to Patricia Cutts,
winner of the
2006 CAIB
"Wilson Award for

Excellence"

CPIB Graduates (L-R) Kevin Solomon,

Vanessa Heichert and Garnet Workman

Scott Feasey,
Professional
Development Co-Chair

Auto Broker Award Winner Whitney Schroeder
(L) receives her award from Kathie Ulicki of MPI
(award sponsor) Awards ready for distribution

First General Services

The Insurance Restoration Specialists

= —% Disasters Are Unpredictable,

N4 Our Response Is Not.

First in Service, First in Response, First in Education, First in Technology
Phone: 477-0560 Fax: 477-0561 Toll Free: 1-866-455-0560 E-mail: fgswpg@mits.net
Website: www.firstgeneral.ca
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HUMAN RES
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EXPERT. EASE.

Led our experence work for you

Wher you veork with Crawiord & Company (Cansda ), you gain the sxpenencs thal only an
axpart can bring. Providing insightiul, customized claims mansgemen] solulicns since 1841,
il are comiritied io providing servces thal ane focused on alissbon to detad and caemied
oull wth inkagrity

Since we have a 0% emnployes salisiacton rate, ard an mveags empioyes Says with us
for 10 yesmrs, you can b s Creaford professionals will put el sapanisnce o work for
you, providing breakihnough solulons with Spead Bnd SCCLERCY

Call 1-888-534-8T65 or emall infoificrawoo.ca o learn how our sxperiencs can work fior you

I
AL

wiww crivsdordandcompany ¢a




E&0 MOCK TRIAL

Justice Schioler presiding
Dean Postlewaite is sworn in to give

questionable testimony

Manitoba Broker’s Association

We proudly
E%';‘;’(?;Q support our
Manitoba brokers!
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TRADE SHOW - NEW PRODUCTS, NEW SERVICES ... AND LOADS OF FUN

Winner of the Best Themed Booth —
SCM Adjusters and the SCM team

YBC Emcee
Dwight
Heppner
with Diane
Brickner of
Trade Show
Sponsor
Peace Hills
Insurance

Winners of the Best Dressed Contest
— Austin Powers and Felicity Shagwell
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BS5I INSURANOGUCE BROKERS LT D.
12 locations in southern Manitoba

St. Jean Baptiste Letellier Dominion City  St. Malo
Ste. Agathe Somerset Carman Morden

Manitou St. Norbert Altona  Steinbach
All our employees would like to welcome to the BSI family,

Irv Loewen and his staff at BSI/Loewen Insurance in Altona
and
Alvina Dueck and her staff at the BSI/Clearspring Insurance in Steinbach.

* Because We Care *
Visit our website at  www.bsimb.com
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TARMIMNG SALON |
IHSURANDE

......
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G. WOODWARD RESTORATION SERVICES LTD.

1109A Winnipeg Avenue, Winnipeg, Manitoba R3E 0S2
Phone: 204 783-6266 Fax: 204 772-5422

SPECIALIZING IN INSURANCE RELATED REPAIRS

24 HOUR EMERGENCY SERVICES
Complete content and building restoration
Fire, Smoke and Water damage repair
Mould remediation specialists
Secured warehousing facilities

Carpet and upholstery cleaning

BELFOR (o)

Restoration Services

¢ 24 Hour Emergency Service  Carpet Cleaning

* Fire & Water Damage Repair « Contents Inventory & Repair
* Content Removal & Cleaning Specialists

* Mold Removal Specialists * Residential & Commercial

* Impact & Vandalism Damage Repair « Single-Source Responsibility
* Document Reprocessing « Electronics Cleaning

WINNIPEG

801 Berry Street, Winnipeg, MB R3H 0S7
774-8186 (24 hours) Fax: 774-4890
TOLL FREE 1-877-774-8186
www.belfor.com
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ERNABX  Disaster Kleenup’

Business: (204) 783-9086
Fax: (204) 783-8384
Winnipeg - Brandon Toll Free: (888) 315-9239

www.premieredke.ca office@ premieredke.ca

1510 Wall Street
Restoring your peace of mind.  Winnipeg, MB R3E 254
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YOUNG BROKER RECEPTION
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Powerland

= Computers
...The Complete Solution

iﬁnmﬂnﬂ'

Powerland sells
and services
in-house and

on-site most E}ﬂ
computers, ey
printers, '
and monitors. % ‘IS()
We also sell Y 2001
and install MITS

DSL, cellphones
and TV services. m

170 Marion St., Winnipeg
237-3800 @&l
In Business

Steinbach location
204-326-9838
powerlandcomputers.com

KIMBLEY SYSTEMS:

premium finance software

Full featured software empowering insurance brokers to
successfully finance a book of business internally, with
existing staff and IT infrastructure.

1448 Hillside Boul. - Boularderie, NS - B1Y 2V3
(902) 544-0951 - Fax (902) 484-6408
david.kimbley@ns.sympatico.ca
www. kimbleysystems.com

Call today to book a demonstration or acquire further information

VAW e Hils
We wish to extend our congratulations to

LARRY WATSON

for a successful upcoming year as
President of IBAM.
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YBN Report

IBAM Conference

The Young Broker Committee was pleased to take the emcee lead again at the
2007 IBAM Annual General Meeting Conference & Trade Show.

A special ‘thank-you’ goes out to Katrina Hueging, who organized our
‘Austin Powers’ get-up for the Conference 007 BOND Party & Trade Show.

MS Walk YBN'Golf Day, ‘
The YBN
participated
in MSWalk on
April 29, 2007.
-
B -.-I
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Chair. Report

As my term

as YBC Chair

comes to an

end, I must

say that I've

enjoyed the

position

immensely. I'd

like to thank my

fellow commit-
tee members for all their dedication
and efforts over the past year.

I’d like to highlight some of our
2006/2007 accomplishments.

1) The YBC held its third Annual
Young Broker hosted Education
Day on October 27, 2006. Over
100 delegates attended the event,
which was highlighted by a
keynote address from newly re-
elected Mayor Sam Katz.

2) Along with co-chair Mario
Reimer, I represented Manitoba’s
YBC at the 2*¢ Annual Young
Broker National Meeting held on
September 13-15in Grand Bend,
ON.

3) YBN groups in the US held their
Annual Conference on September
8-10 in New Orleans. YBC chairs
were thrilled to be in attendance
for the first time.

4) The YBN Golf Day was held on
September 7 in Neepawa. This year,
there were a record number of golf-
ers (over 100) and $1,000 was raised
for Cancer Care Manitoba.

5) Community outreach remains a
major focus. This year, we partici-
pated in the MSWalk, Christmas
Hamper delivery, Children’s Wish
Foundation Lip Sync and Cana-
dian Blood Drive.

6) The YBC was challenged with the
opportunity of promoting careers
in insurance and a sub-committee
was formed with the chief initia-
tive being recruitment.

7) This year’s social event was a
Bingo Bowl on March 16. It was a
great networking event with over
75 brokers and industry partners
attending.

Again I'd like to thank all YBC
committee members for their support
in making my term as YBC Chair a
success. #

Ryan Garriock

YBN Report

Trans Canada

TCm/ Insurance Marketing Inc.

S Thank you for helping us and for allowing
I \:’I:.Hﬂul-r:fﬂ us to help you
Market Support and Authority

% Agricultural / Livestock < Retall

< Agrologists < Restaurants

< Building Owners < Subscriptions

< Capacity <% U.S. Sales

< D&0O/E&O < Vacant / Unoccupied

< Hard to Place Property & Liability < Wholesalers

“ Interesting and Challenging Risks “ Program

< Manufacturing

We have wonderful clients and a great team

Fax: 204-925-8279

Ph: 204-925-8274
Ph: 204-925-8261
Ph: 204-925-8260
Ph: 204-925-8268
Ph: 204-925-8271

www.tcim.ca
Remi Pajot
Bill deJong
Jim Robinson

rpajot@tcim.ca
bdejong@tcim.ca
jrobinson@tcim.ca
Peter Harper pdh@tcim.ca

Jean Fontaine jfontaine@tcim.ca

e
It takes a team.

Cruality products and affordable prices = at $G1 CANADA we take pride
in these commitments to our custamers. To deliver on these promises,
wie depend on our network of independent Manitoba brokers.

lopether we have huilt a reputation for providing top-notch service,

S ”
Teamwork - it's paving the road to success. CANADA

wwwsgicanadiucaimbb

A
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Raising our Profile

In the media...
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Raising our Profile

APPOINTMENT NOTICE
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Phone: 204-982-1260 Fax: 204-947-3170

"“SOVEREIGN

GEMERAL INSURAMCE COMPANY

(XK PLARI Committed to serving
¢ Jervece Independent Insurance Brokers
Quality in Manitoba.
Strategy

Experience www.sovereigngeneral.com

Suite 1009, 201 Portage Avenue, Winnipeg, MB R3B 3K6

The Manitoba Broker | JUNE 2007 | 31



Raising our Profile

Political & Government Relations

IBAM President’s Dinner - may 3

Premier Doer addressing delegates at CEQ Dave Schioler. Premier Gary Doer and IBAM CEQ Dave Schioler.

President s Dinner.

o . Cliff Cullen (L), MLA for Turtle Mountain, with IBAM Director of Opera-
Premier Doer and IBAM’s new President Larry Watson. tions Rosemary Anderson (R) and Rosemary's fianceé Craig Poleshuk.

(L-R) MPI's President and CEQ Marilyn McLaren, President Larry Watson,
Past President Cliff Cook, Premier Doer, Karen and Irwin Kumka (Immediate Past President).
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Progressive Conservative Party Dinner - April 25

IBAM reps attended this important event.

All PC candidates in the upcoming election were introduced to

the audience.

ENCON Group Inc.
500 - 1400 Blair Place
Ottawa, Ontario

K1J 9B8
Telephone
Facsimile
Toll Free

613-786-2000
613-786-2001
800-267-6684

www.encon.ca

<

encon

Get experience on your side.

Party Leader Hugh McFadyen greeted IBAM representatives Matthew
Hanneson (front leff), Alison Kerr (front right) and Irwin and Karen
Kumka (back).

No matter what business you're in, you need to get
ENCON's experience on your side.

We offer a wide range of
specialty insurance programs

ENCON's insurance programs are marketed through
independent insurance agents and brokers.

Construction coverage for

Architects & Engineers @ Design/Build ® Environmental
Consultants ® Landscape Architects ® Land Surveyors
e Contractors e Builders Risk ® Contractors CGL

Professional indemnity programs for

Directors and Officers of Profit and Non-Profit
Corporations ® Combined E&QO/D&O e Associations and
Affinity Groups ® Insurance Agents and Brokers

e Legal and Paralegal Professionals ® Medical
Practitioners ® Miscellaneous E&Q e Publishers and
Printers E&Q e IT Professionals  CGL

® Wrap-Up e Storage Tank Pollution
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Viewpoint

Business Strategies course

preps for national launch

007 marks a milestone for IBAC

in the completion and successful

launch of the final program for the
Canadian Professional Insurance Broker
(CPIB) designation Broker Management
Stream. The Business Strategies course
was launched in January of this year to
a select group of Principal Brokers with
rave reviews.

Participants in our inaugural program
found the course material and discus-
sion forum to be of great assistance to
them in considering their perpetuation
plans, in planning for succession, and
in furthering best practices operations
within their own brokerages.

The Business Strategies program
focuses on Leadership Development,
Strategic Planning, Human Resources
and Financial Management, Operations,
Marketing Strategies, and Growth, Valu-
ation and Perpetuation — all of which
are important topics for our industry at
this time.

34 | JUNE 2007 | The Manitoba Broker

The CPIB designation is a great next
step in your professional development
and career path. What better way to
encourage and support succession plan-
ning than to ensure you are ready to
take on any new challenges!

IBAC would like to thank IBAO for
hosting this important event and our
Best Practices Commission Champions
and National Facilitators, Brent Gilbert,
President of Stewart-Greenslade Lim-
ited, Portage la Prairie, Manitoba and
Glenn White, Partner, Insurance and
Financial Planning Group, Markham,
Ontario.

By LarrBy Kozakevich,
IBAC President

This fall, the Business Strategies
program will be launched on a national
basis. We encourage you to contact your
provincial association to enroll as soon
as possible.

We look forward to other exciting
developments in the Professional Devel-
opment area and encourage you to visit
your provincial association’s web site to
stay up to date! #




JUNE-2007

8/11  IBAC Meetings - Ottawa

11 FOI Homestudy Exam

12 Lobby Day - Ottawa

13 IBAM Golf Day

18/23  FOI 5-Day Course

27/29  Auto Broker Phase 1 - Winnipeg

JULY-2007

9 FOI Homestudy Exam
11 CAIB/CPIB Exams
25/27  Auto Broker Phase 3 - Winnipeg

AUGUST-2007

13 FOI Homestudy Exam
29/31  Auto Broker Phase 1 - Winnipeg

SEPTEMBER-2007

10 FOI Homestudy Exam

12 CAIB/CPIB Exams

14 Young Broker Golf Day
17/22  CAIB 1 Immersion

20/22  IBAC Meetings - Whistler
24/29  CAIB 3 Immerison

--------

COLOURDHCARING

Help your clionts

choose the plan

that bost moets
their noeds

Calendar of Events

Health & Dental
Plan Cholces

Basic Blus

M- Blue
Wedi-Blus Deluxs
Plus Plan

Plus Plan Deluxe
Gan X

Trawvel
Plan Cholces

Par Diem Deluxe
Annusl Traneel
Trip Cancollation

Tearr Packige
Student Travel

Marine Division:
Toll Free 1-888-645-8811

Fax (250)832-3222
Box 370
I Salmon Arm, B.C. V1E 4N5
- ¥ Property & Liability
g lq A {_‘I () .[\ Division:
f | = A Toll Free 1-877-532-6864

Fax (604)532-6894
#200-20627 Fraser Hwy
Langley, B.C. V3A 4G4

USDERWRITING LT

FEATURED PROGRAMS:

SPECIAL EVENT LIABILITY
For short term events Including liquor liability if needed;

HOLE-IN-ONE
HARD TO PLACE HOMEOWNERS
BED & BREAKFAST PROGRAM
HIGH VALUE HOMEOWNERS PROGRAM

COMMERCIAL MARINE
Rental/Charter/Tours, Boat Dealers
Marine Property & Liability

ADVENTURE TOURISM LIABILITY
For Recreation and Eco-Tourism

COMMERCIAL PROPERTY &/OR LIABILITY
VACANT RISKS
MOTOR TRUCK CARGO
BUILDERS RISK
LIABILITY FACILITY - INCLUDING HOST LIQUOR

PLEASURECRAFT
Pleasurecraft, PWC & Jet Boats

www.beacon724.com

SOUTH
WESTERN
GROUP

Our Western Regional Offices provide
“Your LINK to Specialty Insurance”

With Over 40 Years of Intermediary
Service to the Brokers of Canada

We are here to Help Brokers place
Coverage for their Hard-To-Place Risks

Hard-to-place Property — Hard-to-place Casualty
Builders Risks — Roofers — Jewellers Block
Rooming houses — Rental & Vacant Dwellings
Paintball/Laser games — Security services
Professional Liability (E&QO) — Medical Malpractice

“We provide Professional Insurance
Underwriting and Marketing through
Service, Integrity and Stability”

A National Company with Regional Offices in
Toronto, London, Burlington, Quebec City, Edmonton, Vancouver

Fax: 1-877-FAX 2 SWG
(1-877-329-2794)

Visit our Website www.swgins.com
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Education

Katrina
Hueging,

Horizon Leipsic
Insurance,

CAIB 2

Q- Where did you grow up and go to school?

A -1 grew up near Warren, Manitoba;
a small agricultural town north of the
city. I graduated from Warren Col-
legiate Institute in 1999 and from Red
River College with a diploma in Busi-
ness Administration in 2001.

Q- How long have you been in the industry
and how did you originally become involved?

A -1 originally entered the industry on
an absolute fluke. I was asked at 16
to work for a few weeks one summer
organizing files for the local insurance
agency. On my breaks, the owner let
me play a ‘game’ on the computer.
This ended up being the Autopac On-
Line Training Program involving a car
that drove around a game board with
each module that was completed. A
few days after completing the game, I
received a letter in the mail that I was
now certified to use the MPI system.
A family friend (Michael Leipsic)
heard this story and soon offered me
a part-time job selling Autopac at his
city office. I have been with Horizon
Insurance ever since.

Q- What are your duties at Horizon Leipsic
Insurance (types of insurance with which you
are involved)?

A -1 use to be involved with all
aspects of selling insurance but
recently I was promoted to Employee
Training and Development for our six
Horizon Insurance offices, as well as
our Nunavut offices. This involves
facilitating new staff to achieve their
licenses as well as the upgrading

of skills and tutoring for existing
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“Everyone who knows
me knows that | am an
education junkie. ”

employees. I am also the life insurance
agent for our Horizon and Nunavut
offices for individual life insurance
policies.

Q- What is the absolute best thing about
being a professional insurance broker?

A- The best thing about being a
professional broker is the fact that I
now get to be part of something bigger
than I could have ever imagined. IBAM
and IBAC are strong promoters of their
brokers and it allows the public to
know that they are in capable hands.

Q- You are a member of the YBC. Can you
describe your experience with that group and
what it has meant to IBAM? How has it helped
your career?

A- Being on the YBC has given

me many opportunities such as
meeting other brokers from around
the province, giving back to the
community through charity events
and increasing public awareness about

“I'love teaching as
It gives me a way to
share my knowledge
and passion for the
industry with others.”

YBN and IBAM. It has also given me

a very tight bond with the IBAM staff
and board. This association has greatly
furthered my career in the insurance
industry. When I was originally asked
to teach CAIB, I had never taught

a course in my life — now teaching

and educating others is my full-time
position with Horizon / Nunavut
Insurance.

Q- What are your views on professional
development/education? Which
designation(s) do you have? Will you be
striving to obtain more designations?

A - Everyone who knows me knows
that I am an education junkie. I

am a firm believer that you have

to constantly improve yourself
through knowledge. As a result, I
have completed my CAIB designation
as well as my CPIB designation.

I am currently not pursuing any
additional insurance designations,
but I am enrolled in the Knowledge
Management Diploma at Red River
College.

Q- For which course/topic are you the
facilitator? How long have you been doing
this? What do you enjoy about it? What are
the challenges?

A -1 am currently the facilitator for
CAIB 2 as well as a backup for the
Autobroker Technical Course. I have
been teaching CAIB 2 since September
2005 and am currently facilitating my
first Autobroker Technical Course in
Brandon, which will be completed in
early June. I love teaching as it gives
me a way to share my knowledge and
passion for the industry with others.
As well, it was a great feeling to go to
the IBAM Conference this May and
not only run into former students,
but to watch them achieve their CAIB
designation. One of the challenges

is that I am not a formal teacher.

I constantly need feedback from
everyone around me so that I can
improve my skills and become

an even better facilitator for all
involved. #



Education

Education

Auto Broker Technical Course
Phase 1 - June 27, 28 & 29, 2007 & Phase 3 — July 25, 26 & 27, 2007
Phase 1 — August 29, 30 & 31, 2007 & Phase 3 — September 26, 27 & 28, 2007

Fundamentals of Insurance
Immersion — June 18 — 23, 2007
Homestudy available. Monthly exams are available on the second Monday of the month.

CAIB & CPIB
Upcoming exam dates
July 11, 2007

September 12, 2007

Immersion Courses
CAIB 1 - September 17 — 22, 2007
CAIB 3 - September 24 — 29, 2007

PAUL DAVIS SYSTEMS

Restoration Specialists
"WHEN MINUTES COUNT and QUALITY MATTERS"
- Sinour ey sevicrs O (204) 586-1684

WSTITUTE + CONTENTS CLEANING AND STORAGE
24 Hours |

For Education course
updates, visit IBAM’s

* WATER EXTRACTION AND DRYING

« DEHUMIDIFYING AND DEODORIZING
* SEWER & SEPTIC BACK-UP CLEAN-UP
« CERTIFIED MOULD REMEDIATION

* BREAK-IN REPAIRS & SITE SECURITY
* LOSS & DAMAGE CONTAINMENT

« IICRC CERTIFIED FIRM

EINICEL
www.ibam.mb.ca

CERTIFIGATIDN

Tel: (204) 586-1684 M Fax: (204) 586-0147 M Toll Free: 1-888-276-5682

gﬁkmge Sales Opportunity

Harinan Insurande, with 6 oifices in Winnipeg and
A NEW OPPORTUNITY ON THE HORIZON. - - oo e speessioty ceving e
of stand-alone of fices and boois of business.

Exceptionally atkracthve cash alfers are bedng made and
emplayment oppartunithes with Hodlzon are part of any punchase.

Pleiss contadt Keith joddan, our OO0, far 3 confidentis ditcutsion

2 04_983 4?9 1 Hardangsheditonlrurine£a HﬂRlZﬂM

The Manitoba Broker | JUNE 2007 | 37




Broker Profile

Dowling Insurance

wavs lookine f .

id you know that Dowling
D Insurance, a well-known
Winnipeg brokerage added a
sixth office on October 1, 2006, when
the purchase of Westport Insurance,
located at 3304 Portage Avenue, became
official?

The Dowling name has been
synonymous with insurance in
Manitoba’s capital city since 1939,
when Blair Dowling started the
company. An industry leader, Dowling
Insurance was one of the first
Winnipeg brokerages to open its doors
in the evening, and

book; and finally, Westport’s owner
Bob Dott agreed to stay on as a
part-time consultant, to help ease the
transition.”

Asked how long the acquisition
negotiations took, Charlie chuckled
and said, “About two years.” Actually,
that is the time frame from when the
subject was first broached at a social
function. The actual ‘nuts and bolts’
of the negotiation took very little time
once Charlie and Bob agreed that it
would be a good merge.

Eight months later, the Westport

office has been renovated into a
Dowling office look. There was a
lengthy transition period involving
the changing over of computer
systems that featured the inevitable
‘hiccups.” Charlie, though, relied on
his management team to solve these
and any other problems. He says
with another chuckle, “I tell everyone
that I start the problems (i.e., the
acquisition) and the management
team solves the problems (i.e., the
transition). Seriously, though, the
management team does all the work
and must be

is known for its

credited for making

Six Minute Autopac
program. Blair’s son
Charlie Dowling
is President (since
1979) of the
brokerage and was
instrumental in
the acquisition of
Westport Insurance.
One of the
founding members

What does the future hold for Dowling
Insurance? According to Charlie, the
brokerage is always on the lookout for

another “good fit.”

the transition as
smooth as it was.”
He adds,
“Each and every
expansion offers
opportunities for
existing employees
looking for a
change. We were
able to move staff
from our other five

of Premier
Insurance, a cluster
group of brokerages
formed in 1990,
Charlie says
Westport Insurance
fit the existing

locations into the
Westport branch.
The
management team
of which Charlie
speaks so highly

Dowling Insurance
like a glove. He
adds, “The reasons
were fourfold: first,
it gave Dowling a
presence in west
Winnipeg where
we had not been
previously; second,
it provided a
strong addition

to our Personal
lines business;
third, the Westport
Commercial book
of business fit our
aggressive Growth
Strategy for
Business Insurance

(L-R) Bob Dott and Charlie Dowling outside the Westport Dowling office.

includes:

* Keith Phillips

— COO and General
Manager

* Darlene Carleton,
CAIB, CIE, CRM

— Head Office/
Commercial Lines
Manager

* Linda Lazic-
Vasarevic, CAIB

— Operations/HR
Manager

* Katherine
Holowaty, CAIB

— Autopac/Sales &
Marketing Manager
* Melody Terin,
CAIB — Personal
Lines Manager
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Broker Profile

“Each and every
expansion offers
opportunities for
existing employees
looking for a
change.”

* Vivienne Chamberlin, CAIB — Under-
writing Manager
As mentioned, Bob Dott stayed on

as a part-time consultant for Dowling
Insurance, working mostly out of the
St. James Street location. As well, Ed
Stelfox moved over to the St. James
Street location. One employee, Diane
Magrel, took her planned retirement
at the end of 2006, and Rita Smiley,
worked through the transition before
recently retiring and being honoured
by MPI as one of the longest serving
Autopac agents in the Province of Mani-
toba. Linda Haberoth moved from
a part-time position to full-time with
Dowling at the St. James Street office.

What does the future hold for
Dowling Insurance? According to
Charlie, the brokerage is always on
the lookout for another “good fit.”
There are still areas of Winnipeg where
Charlie would like to see a Dowling
office and he has had discussions
with a few brokerage owners who are
looking to retire in the next few years.
He says Dowling Insurance is open to
outright purchases or an owner easing
into retirement by first moving his/
her books of business into a Dowling
office in the area — whatever works for
everyone concerned. It’s a safe bet this
isn’t the last item of expansion news
we'll hear from the offices of Dowling
Insurance. #

OUR BROKERS ARE #1

SMI is committed to the INDEPENDENT BROKER.
When selecting a market for your client choose SMI,
the company that supports the

INDEPENDENT BROKER SYSTEM 100%.

Anto = Commercial = Habitational = Farm

SASKATCHEWAN MUTUAL INSURANCE COMPANY
Security of Service Since 1908

www.saskmutual.com

5|

24 Hr Emergency Service
Full Pack-Dut Service
State of the ant plant
45,000 sq ft warehouse

Document Freeze-Drying

Content cleaning and restoration
Electronics restoration
Liitrasonic cleaning

CRE cortified in Fire, Waler and Mould Remadiation 9
Complete Residential and Commercial Building R estoration —"

wiww.Sleamaticwinni g cnm
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Business Corner

rokers who provide their errors

and omissions carrier with prompt

notice of claims made against
their brokerages are already one step
ahead of their colleagues who fail to
report such professional liability claims.
In a litigation-driven society where
brokers are routinely sued for failure
to procure adequate coverage for their
clients, many brokers fail to report E&O
claims to their professional liability car-

riers until their clients have already filed
suit against them. In an effort to better
understand when a demand constitutes
a ‘claim’ under a broker’s professional
liability policy, this article will address
when to provide notice to carriers of
claims made against insurance brokers.
Contrary to popular belief a lawsuit
is not the only type of claim insurance
brokers should report to their errors and
omissions carriers. For instance, consider

should promiptly notify
his/her carriera\s~ soonfas ¢
oo
reasonably possible.™
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the following examples:

* A broker’s client files suit against its
carrier for declination of coverage.
The client does not sue the broker. In
the litigation process, by means of a
subpoena, either the client’s or the
carrier’s lawyer requests to take the
broker’s deposition.

* A broker receives a Department of
Insurance notice to produce a copy of
her file to a state regulatory agency.



* A broker procures coverage for his
client. After the carrier denies cover-
age for the underlying loss, the car-
rier demands that the broker provide
it with an oral/written statement
regarding how the broker serviced
the account.

While no one has directly sued the
broker in the instances outlined above,
the scenarios nevertheless constitute
“claims” under most professional liabil-
ity insurance policies. While brokers
should read their own errors and omis-
sions policies to better understand
how “claim” is specifically defined, it is
noteworthy that many policies define
“claim” as a request to take a recorded
statement; a demand for money or
services; and/or service of a summons,
a subpoena, or any other notice of legal
process. Hence, many policies define
“claim” in a much broader sense than a
mere lawsuit filed against the brokerage
in question.

After a broker promptly notifies his
E&O carrier of a claim, the carrier, pur-
suant to the policy, is generally obligated
to render a coverage determination and
to provide a defense to the broker if cov-
erage exists. In the examples outlined
above, if such claims were covered under
the broker’s professional liability insur-
ing agreement, the carrier might have
hired defense counsel to prepare the
broker for his deposition, to review the
broker’s file to produce to the depart-
ment of insurance and to aid the broker
in preparing an oral/written statement
to submit to the carrier. Agents, while
insurance professionals, are not always
in the best position to fully appreciate
how statements regarding procure-
ment of coverage could adversely affect

g
N

-

their brokerage’s interest. Rather, such
analysis is better left to an attorney
hired by the E&O carrier to represent
the brokerage.

It is imperative that brokers read, in
full, their professional liability policies
to completely understand what con-
stitutes a “claim” under the insuring
agreement. If a broker receives notice of
an error and omissions claim, she should
promptly notify her carrier as soon
as reasonably possible. If professional
liability coverage is afforded, the broker

An Office Pro policy from
Portage Mutual is a sound
business strategy. When
disaster strikes, we'll get you
back in business faster,

and with fewer hassles.

Residential, Commercial,
Automobile & Farm

120 years. 93 million strategy
sessions. Jne promise.

To get you back in business fast, with fewer hassles.

Business Corner

should work with defense counsel hired
by the carrier to resolve the claim in an
effective and efficient manner. Failure
to report claims and potential claims
promptly not only loses the opportunity
to take advantage of the E&O carrier’s
and counsel’s expertise, but could addi-
tionally jeopardize coverage under the
terms of the broker’s policy. Followed
correctly, these errors and omissions
reporting tips can help brokers avoid
putting themselves and their brokerage
at risk of an adverse exposure. #

Po
Mutdal

Insurance

Insurance With
Since 1884.

www.portagemutual.com
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Connected to the Community

McMillan Insurance

comes to the aid of Marine Museum

isaster hit the City of Selkirk
D recently when a flash flood caused

by iced dams ravaged a section of
the municipality.

Following an initial spring melt, ice
chunks on the Red River jammed at the
Selkirk Bridge. A subsequent cold snap
froze the chunks together, creating the
ice dam. The local sewage plant was
submerged, resulting in raw sewage
spilling into the river. A handful of
homes were affected and 120 seniors
from a pair of waterfront condominium
complexes had to be evacuated.

Nearby at the popular Marine
Museum of Manitoba, a dike surround-
ing the site failed resulting in six-feet
of water enveloping the museum. Most
of the dry-docked ships were torn from
their moorings and at least four of them
were flooded by water and ice. Museum
staff is doubtful they’ll be able to open
this tourist season.

At times like this, it’s good to have
friends — friends like the good people
at McMillan Insurance. Staff at the
brokerage has volunteered to help the
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museum staff with the massive cleanup.
According to broker Russell Wasnie,
“We volunteered our staff to help get
the museum back on its feet from April
20 to mid-May. We made it optional

for staff members at our two offices in
town (McMillan Agencies and Steel-
town Insurance) and nobody declined to
be involved. It’s very emotional seeing
everyone roll up their sleeves and put
on their boots and work gloves to pull
together for a good cause.”

Brokerage owner Dale McMillan
authorized the purchase of two pressure
washers to help rid the historic ves-
sels of backed-up engine oil, mud and
sewage. Staff also got on the phone to
local car dealerships asking them to get
involved.

For many at the brokerage, the flash
flood was a personal slight and had to be
remedied. “Dale grew up in Selkirk and
so did I,” states Russell. “When I was
a youngster, I worked at the museum.
Photos of my family were on display as
my mother, Audrey Wasnie, and uncle,
Bill Russell, had been members of the

3
b Y

Manitoba Water Ski Team.”

“Most of us felt that we had to do
something and, like in our business,
teamwork gets the job done,” concludes
Russell.

Shaylene Nordall, the museum’s
manager tells TMB that the good people
from McMillan Insurance were the first
ones offering assistance. “We were dev-
astated and didn’t know how we were
going to get the mess cleaned up and
the museum opened again to the public.
The pressure washers and the hard work
by these wonderful individuals really
saved us.”

In an update, Shaylene tells us that
officials from the Hudson Bay Com-
pany saw the museum’s plight on the
national news. An emergency meeting
the next day determined that, since the
company'’s rich history was so entwined
with Selkirk and the ships in the
museum, $25,000 would be donated. As
well, they would allow any Bay, Zeller’s
and Home Outfitters employees in the
area to volunteer in clean-up operations
for a two-day period. Over 30 people

,I J.__Ilji. -';I”-, \ M
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Connected to the Community

“It’s very emotional
seeing everyone roll up
their sleeves and put
on their boots and work
gloves to pull together
for a good cause.”

showed up both days and now it looks
like the museum will be opening this
season after all. Thanks to the donations
and volunteerism of companies like
McMillan Insurance and HBC, Shaylene
and her team are now ahead of schedule
and Shaylene says they are hoping for a
July opening. #

Loss Of Use
Made Easy:.

AURORA

Underwriting Services Inc

Aurora Underwriting
Services Inc.

|f your customer needs a rental car Hf[{"[' 570, 10310 Jasper Avenue
¥ i = 5 Edmonton, AB T5J 2W4
an accident or theft, pick Enterprise Tel: (780) 442-2240
. . Toll-free tel: (866) 328-1314
and experience the difference. Fax: (780) 428-8143
Toll-free fax: (866) 428-8143
* Grean selection of newer vehicles commercial
» Dhirect hill MPI
e ookt fromn bote offe ) Wholesale
¢ Free pick-up from home, office or repair shop
* 16 convenient locations throughout Manitoba BROKER
FOR BROKERS
= = P * CGL (incl. Truck
EEI’TFEI"F‘J rise Carr‘é‘ée%oo . U(mgrellraLj/(I:Exiresgs
h 1 Bo0 rent-a-car Auto Physical Damage (incl. Logging)
Pick Erbespriss, Wl pick vouup,” in Special Events ¢ CEF ¢ Aviation
- High Value Homes * Fine Arts * Cross Border

* Product Recall *Stand Alone Crime
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Canada’s &1 Premium Financing Company

Customized solutions for all of your
commercial premium finance needs

Why Tie Up your Client's Money
in Pre-Paid Insurance
FTEH'Iil..II'HS? = Competitive rates and structures

# Web-based quoting & account infarmation
software

= Continuous cantracts

= Flexible payment options include invalcing,
post-dated cheques & automatic debit

o _..and much mone

For more information or to speak to
h a representative, please contact us:
Free Up their AIG + Toll Free: 800-710-4860
cash flow with 2 - Fax: 866-298-0284
Credit Corp. = Email: vancouver@aigcredit.ca
Canaca * Web Site: www.algcredit.ca

Toll Free: 1-800-710-4860 www.aigcredit.ca

INSURANCE BROKERS

Your Specialty Broker!

* HLL & Special Events Liability * Event Cancellation

* Exhibitor Liability * ATM, VLT & Vending Machines
* Contents in Storage * Prize Indemnity - VEI!

* Weddinguard

Make sure your clients have their PAL at their next event.

For more information, give us a call.

Calgary Alberta - Head Office
Toll Free: 1-800-661-1608 Fax: 403-261-3903
Visit our website: www.palcanada.com
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Industry News

MAIP calendar

Circle your calendars for these important Manitoba
Association of Insurance Professionals events:

June 6-10 CAIW National Conference, Hamilton, ON
June 19 Dinner Meeting / Convention Recap,

The Fort Garry (Guests welcome)
July 26 Annual MAIP Golf Tournament,

The Players Course (Guests welcome)
September 18 Dinner Meeting, the Fort Garry
(Guests Welcome)
September 21-23 Tri-conference, Regent Canad Inn
(Guests welcome)

Portage Mutual’s new office

Portage Mutual held the Grand [
Opening of its new Winnipeg office
on April 26. The office is located at
103 — 1661 Portage Avenue. Here is
the proud staff showing off their
new ‘digs.’

Have you
“ ever heard

such a

claim?

Harvest Insurance
opens new office

[ ,,

Harvest

Insurance All banks claim 1o offer fnancial serviees o small bosinesses,
was proud A& Hank of Montreal®, however, goes ane step further and (s ihe
to stage only financial Instituilon to offer o comprehensive program
its Gr.and i!r-'.'q-l-npmi for IBAM members. Giving value to yanur clieni list, we
c?r??\ill:}l/glf affer: = Acqquisition Financing * Premiom Financing * Succession

Fimancing * Kelinancing of Loans from Insurers = Emploses Goroope
ianking Flan.

T betaran e alsoant how our pre-arranged Onancial services progriam
Can mest your '\[In'lﬁi' newtls, call Brinn  Davis, Account SManager,
Isvirnice: Brokers Services ol 2040 983-278Y, condact us by el o
srgrmenLsodulbnnsi hrooocom o Vs youer boead BRICY Bank of Moastreal

lararic:h.

BMO 8 Bank of Montreal
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Reach our Advertisers

Company Phone Website

Advance Electronics 47 204-786-6541 www.advance.mb.ca

AIG Credit Corp. 44 416-596-3926 www.aigcredit.ca

Aurora Underwriting Services Inc. 43 866-328-1314 www.auroraunderwriting.com
Bank of Montreal 6,45 416-927-5973 www.bmo.com

Beacon Underwriting 89 888-645-8811 www.beacon724.com

Belfor 24 204-774-8186 www.belfor.com

BSI Insurance Brokers 21 204-758-3408 www.bsimb.com

Canada Worldwide Underwriting Agencies 12 403-263-4666 www.canadaworldwide.ca
Crawford and Company 18 416-364-6341 www.crawfordandcompany.ca
Encon 38 613-786-2224 WWW.encon.ca

Enterprise Rent-A-Car 43 204-478-7800 www.enterprise.com

First General Services 17 204-477-0560 www.firstgeneral.ca
G.Woodward Restoration Services Ltd. 24 204-783-6266

Grain Insurance & Guarantee 5,10 204-943-0721 Www.graininsurance.com
Group Medical Services 11 204-489-9140 WWW.gms.ca

Guarantee Co. Of North America 23 416-223-9580 WWW.gcna.com

Horizon Insurance 37 204-949-0044 www.horizoninsurance.ca
ING Insurance Co. 2D 204-944-7350 www.ingcanada.com

Kimbley Systems 27 902-544-0951 www.kimbleysystems.com
Lombard Canada 19 604-683-0255 www.lombard.ca

Manitoba Blue Cross 6,35 204-775-0161 www.mb.bluecross.ca
Manitoba Insurance Group S 204-857-8100 wWww.miginsurance.ca
Manitoba Public Insurance 11 204-945-8097 www.mpi.mb.ca

PAL Insurance Brokers 44 800-265-8098 www.palcanada.com

Paul Davis Systems 37 204-586-1684 www.pds.ca

Peace Hills Insurance 27 780-945-2869 www.peacehillsinsurance.com
Portage Mutual 6,41 800-567-7721 www.portagemutual.com
Powerland Computers 27 204-237-3800 www.powerlandcomputers.com
Premiere Disaster Kleenup 25 204-783-9086 www.premieredke.ca

Priority Restoration 39 204-786-3344 www.steamticwinnipeg.com
Saskatchewan Mutual Insurance 39 306-653-4232 www.saskmutual.com

SGI Canada 29 306-751-1674 www.sgicanada.ca

South Western Group 59 416-620-6604 WWW.swigins.com

Sovereign General Insurance 31 204-982-1287 www.sovereigngeneral.com
Swiss RE 48 416-217-5550 WWW.swissre.com

Trans Canada Insurance Marketing Inc. 29 204-925-8276 Www.tcim.ca

1. Please do business with our advertisers. They make the
production of The Manitoba Broker possible four times a year.

2. Visit The Manitoba Broker on IBAM’s website (www.ibam.mb.ca)
Then, click on any ad or website from the above list and you'll be
taken directly to that company’s website via Media Rich PDF.
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¢ Insurance replacement

made eqsy.
an¥
C ADNAMNCE
CLAINS
SERVICE

A Division of Advance Electronics
specializing in insurance replacements
for Consumer & Commercial elechronics.

our Erﬂﬂ The Achmonce soles staff B cedicated
to provicing accurale information and
hands-on deamonstrations of fhe vany
lat@st in electronics.

OuUr service Advance Technical Services,
Advance’s cwn winnlipeg-bosed
sanvice faclity offers
"Ackvance cusformers” pricly sendce.

In<Shop *In<Home » On-Site

our Eupporl’ Advancse InChludes prompl Delivery & Selup
arnfahises in the City with your purchose.

Wie onaure of COMEOnents e comesily
connesied for oplimurm peroimance

Providing the Insurance Industry with a high level
of expertise, value and customer service.
E Prompt, Accurate, Competitive Guotes.

We're easy to reach. Call us at 786-6541
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e COVer errors
and omissions in
O provinces,
3 territories,
time zones anad
2 languages.

Commercial Insurance: Professional Liahbility

Swviss Ae is Canada’s aigest provided of Insurence Agents and Biokarsy’ ES0 coverage. W nsuie the majodidy of all beensad imutsncs
agomsleoders m Conada. For over 40 yoam, we hove piensded socunty 1o Canadian Infurance Agents and Brobers. Mo one haa mone
ARpArEneE of B &8 commilled 0 responding quickly and conaisiehtly 10 youl needs. Ten prowincial inSurandd biokor AssaCidlions Across
LCanada endorss us Hers's why: bioad covarage. local undensriing and claims managed in Tomonio, defsnss by leayess sapesignced in
handing Sues EainSE Mentl and Drokees, et contfol seneces and Tps.

Swiss Ae's Commencial Insurance piotects insuieds with specinized needs in nicha markets in tha US and Conada. Products include
property and casuaity insurance, prafessional linbility insurance, excess medical experss snd risk mansgement services, Sediss Ae's
Commaprcial Insuranos has sorved the primany insurance community sinco 18908 ard is commitied to peosiding sarvico, crestive salutions
ared secundy Tor its cleanty
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