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Property damage can't be predicted, and coping with any property 10ss can be overwhelming. We
understand that responding to emergencies is about more than the damage, it's about the person
behind the property. As a full service organization, we offer complete customized solutions to any
disaster while minimizing occupant disruption. From cleanup to content restoration to reconstruction
— our job is not complete until our customers are 100% satisfied.

~_ If the unexpected happens,
start the repair today
(204) 786-1198
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% PRESIDENTS MESSAGE

Lori King, IBAM President

It’s time to be
both teachers and students

s we settle back into the
routine of the fall, for most
brokers it means that we may

get to look up from our renewal piles
and see what else is going on in our
industry. It is back to school time for
the kids, back to university for our
student employees and maybe back to
the classes of FOI, CAIB, CPIB or the
MBA program for some us. Education
has become an integral part of our
industry across the country, and at
IBAM our focus continues to be get-
ting new individuals into our industry
and providing new ways for them
to learn and avenues to get started.
We continue to work with the col-
leges and universities to get our CAIB
courses into the business programs
that they offer, allowing the students
to recognize the potential growth and
job opportunities in our industry.

But classrooms are not the only
places where we learn. How many

How many times have we been told at
seminars over the years to think and learn
outside the box?

times have we been told at seminars
over the years to think and learn out-
side the box? Learning is everywhere
and at all levels of engagement. We can
learn from each other, from our corpo-
rate partners, our clients, our commu-
nity members, our regulators and our
politicians. When we engage our com-
munity and our politicians we learn
what they are thinking, what they
know about our industry and what we
need to teach them. So we can learn
by being both teachers and students to
those around us.

When we participate in our grass-

& SPRAGGS

JAMES
DUBE

ADJUSTERS LTD.

MAIN OFFICE

Dave Dubé, Manager

207 - 675 Pembina Highway
Winnipeg, MB R3M 2L6
Phone: (204) 985-1200

Fax: (204) 475-0221

E-mail: jdsadj@mts.net

BRANCH OFFICE

Gary Pilloud, Manager
7A - 2010 Currie Blvd.
Brandon, MB R7B 4E7
Phone: (204) 728-6126
Fax: (204) 728-6044
E-mail: jdsbdn@mts.net

www.jdsadj.ca
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roots political and community events
we bring with us not just our contri-
butions, but our knowledge; and we
are therefore able to converse more
directly and intimately, and learn and
teach our community members and
our politicians locally. It is important
for us that our leaders of today and
those of tomorrow know who we are,
what we do, how we contribute, and
how involved we get. IBAM heads to
Ottawa every spring for Hill Day and
we have the opportunity to meet with
federal politicians and educate them
of our issues and ask them for their
support. But it is equally if not more
important that we all get involved on
a local level and make our collective
voices heard and views known. It is,
then, equally important to be both
teachers and students of our industry.
So, this fall, while browsing through
your Manitoba Insurance Broker maga-
zine and learning about the courses
and seminars that you can attend
(and I encourage you all to take those
courses and attend those seminars),
think about the other ways as well to
educate yourself by getting involved
in those activities from which we can
learn. Think also of ways to teach
others about our industry. It’s time to
be both teachers and students. I believe
that we may all be surprised how much
there is to learn out there by being
both teachers and students, and maybe
just maybe, you may convince a hew
person to join our industry along the
way, and we all benefit from that. #


http://www.jdsadj.ca

WE HAVE GROWN FROM COMMUNITIES LIKE YOURS.
FROM THE PRAIRIES TO THE PACIFIC.

Western Financial Group is looking for brokerages to acquire and grow our network.
With over 120 branches in more than 100 Western communities,
we are proud to support and grow with you.

We are excited to announce Coast Capital Insurance Services has joined the Western Financial Group Family.

C coastcapital.

INSURANCE

INTERESTED IN MAKING YOUR COMMUNITY PART OF THE WESTERN TEAM?

CONTACT CAROLINE GOULD

MERGERSANDACQUISITION@WESTERNFG.CA

1(866) THE WEST WESTERNFINANCIALGROUP.CA

-~ Western

¥ FINANCIAL GROUP


http://www.westernfinancialgroup.ca
mailto:mergersandacquisition@westernfg.ca

CEO’S REMARKS

e are extremely fortunate
to be blessed with so
many great people serving

in public office, whether giving of
themselves at the civic, provincial or
federal level. I, for one, hope that this
is always the case — and that good
people continue to consider public
life and to offer themselves up to

the masses. If we are honest with
ourselves, we know intuitively and by
our own life experiences that working
and living under the broader public
microscope isn’t easy.

The Honourable Vic Toews is
certainly one of these terrific people;
he has served us with grace, humility,
poise, dedication and effectiveness.
When you review and analyze Vic’s
distinguished political career, it’s not
hard to see that he has done so much
for us — in Manitoba and throughout
and for Canada.

Dave Schioler, CEO,
Insurance Brokers
Association of Manitoba

* Member of the Canadian Parliament

November 27, 2010 — July 9, 2013

* Minister of Public Safety

January 19, 2010 — July 9, 2013

* President of the Treasury Board

January 4, 2007 — January 18, 2010

* Minister of Justice and Attorney
General of Canada

February 6, 2006 — January 3, 2007

* Member of the Manitoba Legislative
Assembly for Rossmere

April 25, 1995 — September 20, 1999

* Minister of Justice, Attorney
General and Keeper of the Great Seal

January 6, 1997 — October 5, 1999

* Minister of Labour

May 9, 1995 — January 6, 1997

Vic Toews has in fact been referenced
in various sources complete with full
scale political biographies or in others in
much more simple terms as a ‘Canadian
politician.” He has certainly been that! I

IBAC’s Dan Danyluk, Hon. Vic Toews and Wade Garriock.
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Thank you Vic Toews!

can indeed validate from my own
personal, professional experience as
a lobbyist in numerous discussions
and encounters with Vic Toews,
that he is a decent guy — a great
Canadian who has been strong,
with compassion, for both
Manitoba and Canada. He has
surely served with distinction in
both good times and tough times
—and we should all be thankful for
the role that Vic has played on our
behalves and in our lives.

Thank you Minister Toews —
Thank you Mr. Toews — Thank you
Vic!

Go to this link for a complete
account of the political career of
Vic Toews: hitp://www.parl.gc.ca/
Fatlinfo/Files/Fatliamentarian.
aspxiltem=ab143d43-e5b4-43fc-
bc61-1279f1c395e9&LLanguage =ELS
ection=ALL. #

Vic Toews receives BIPPER blanket from IBAM’s CEO Dave Schioler


http://www.parl.gc.ca/Parlinfo/Files/Parliamentarian.aspx?Item=ab143dd3-e5b4-43fc-bc61-1279f1c395e9&Language=E&Section=ALL

PARLIAMENT HILL DAY 2013

Hill Day is a very important event for the general insurance industry in Canada. The event provides an excellent
opportunity for brokers, through their provincial and national representatives, to meet with our nation’s decision-
makers — Members of Parliament, Cabinet members and Senators — and educate them as to what is important to the
industry and the insurance consumer in Canada.

As usual, the Insurance Brokers Association of Manitoba was influential at this year’s Hill Day in Ottawa.
Thanks to those members who made the trek and put forth our industry’s stand on a number of issues.

=
T
(L-R) IBAM CEO Dave Schioler with Manitoba
MP Rod Bruinooge

aa

Finance Minister Jim Flaherty, Brian Gilbert of MIG Insurance, and YBN Past-Chair Lindsey Jordan

i
B
]

¥

IBAO CEO Randy Carroll with MP Corneliu Chisu IBAC Chair Fraser Lyle, MP James Rajotte, and IBAC President Stephen Halsall
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Minister Toews with Brian Gilbert

UNDERWRITING LTD.

16 | FALL 2013 | Manitoba

MP Merv Tweed, IBAO YBN Tracy Boland and Dave Schioler
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Jessica Bohnet
‘Avid photographer.
. iité’t’i 29 countriesiand counting:
Business Development'Manager:
Travel insurance expert:

Meet Jessica, one of the many caring, helpful experts at

TIC Travel Insurance. With over 10 years’ in the travel insurance
industry, Jessica knows her stuff when it comes to product
training and, maximizing profitability for her clients. In 2012,
she was recognized as one of the top Sales performers at TIC.
Jessica is tenacious in helping her clients grow their business.

Connect with Jessica Bohnet today by phone, email or Linkedin.

m 403-463-9589
jessica.bohnet@travelinsurance.ca

Underwritten by Co-operators Life Insurance Company. Property risks are underwritten by The Sovereign General Insurance Company
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www.travelinsurance.ca
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A Markel International company

Commercial general liability Helping brokers with effective
Directors and officers liability insurance solutions since 1966.
Environmental impairment liability

Marine program

Montreal
Professional liability Toronto
i i Calgary
Property and inland marine Vaneoiar
Security and protection industry

Umbrella and excess liability www.elliottsr.com MARKEI.®


http://www.elliottsr.com

2013-2014 EDUCATION FOR BROKERS BY BROKERS

of topics such as:

* Biggest lesson learned in the industry

* What made them a success

* Hardest lesson they had to learn as a broker
 Tricks and tips to share

* Advice for the next generation of brokers

The main purpose of these sessions is to allow those

great broker gems in our industry a chance to share their
experiences with the next group of up-and-coming brokers
before we lose them to retirement, their cottages and
grandkids. Their stories and knowledge is a valuable resource

that IBAM wants to ensure the industry does not miss out on.

requirements for representation, will earn a 10% credit on
their total annual premium after they attend this seminar and
remain loss free. The credit will apply to the three renewal
dates following the seminar.

Requirements on representation for the discount to apply
to the E&O premium for those members who have their E&O
through the Association program:

PROFESSIONAL DAY HOSTED BY THE

YOUNG BROKERS NETWORK
Friday, October 11, 2013
9:00am — 4:30pm

Location | Delta Hotel;
Downtown Winnipeg
CECs 4 General ICM

The Young Broker Network is excited to bring back one of
their most requested events. During the course of the day,
attendees will gain valuable insight into personal branding
as well as an opportunity to mix and mingle with fellow
brokers and insurance industry professionals at the always
popular “Meet you Company Representative Reception.”
Seminar will focus on helping brokers in our industry to
selling themselves as professionals and on how to create a
positive yet successful image to potential clients.

Social Media and Human Resource Experts will be speak-
ing about creating a positive impression to those around you
through mannerisms, online presence, general attitude, etc.
They will also address the issue of being aware of your social
media presence through sites such as Twitter, Facebook and
LinkedIn to ensure you are properly projecting yourself to
others

More details will be coming out soon regarding this great
event for all brokers in the industry.

Agency Staff No. Required | Position in Agency
Size
1to4d 1 Management, or
1 each Qutside sales & CSR, or
2 In total from inside sales or CSR.
5to 10 2 Management, or
1 each Management and outside sales, or
3 1 from Management or outside sales,
and 2 in total from inside Sales or
CSR's, or
4 In total from inside sales or CSR.
11to 25 3 Management, or
3 Management and outside sales, or
4 1 from Management and 3 in total
from Sales or CSR’s, or
6 In total from inside sales or CSR.

E&O SEMINAR
November 2013
1:00pm - 4:30pm

Location | Winnipeg & Brandon
CECs 2 General ICM
Cost $94.50 (GST included)

This seminar is for anyone wishing to minimize their expo-
sure to Errors and Omissions incidents. Members who are
insured through IBAM’s E&O program, and who meet the

[ndex =

EXAM ANXIETY
Thursday January 9, 2014
5:30pm - 7:30pm

Location IBAM Boardroom
Presenter | Katrina Hueging
Cost $25.00 (GST included)

Has nervousness or anxiety ever gotten the better of you
during an exam? Have you ever failed an insurance exam
due to the anxiety you experienced during the exam? Have
you experienced muscle tension, nausea, or even an anxiety
attack during an exam?

If you answered yes to any of the above, you are not alone.
Many students have had these same experiences and while
it is natural to experience a certain degree of nervous energy
during an exam, it can be extremely frustrating when this ner-
vousness spirals out of control and hurts your performance.

During this lunch-and-learn session, you will be taught tips
and tricks on how to keep your exam anxiety under control as
well as study tips to make you a more efficient student.

PRESENTER:

Katrina Hueging is new to the IBAM team but definitely
not new to the Manitoba insurance scene. Having spent
the last 14 years at Hub International Horizon Insurance,
Katrina has not only sold both General and Life Insurance
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but was also HUB Horizon’s Corporate Trainer for the last
seven years. Many will also know Katrina from the years
she has spent facilitating CAIB 2 and 3 Discussion Classes
at night as well as Autobroker and Fundamentals with
IWS sessions for IBAM.

Having completed both her CAIB and CPIB designa-
tions, they go well with her Business Administration
Diploma and Human Resource Management Certificate
from Red River College. More recently, Katrina has just
graduated from the University of Manitoba with a Certifi-
cate in Adult and Continuing Education (CACE).

HEALTHY LIVING SEMINAR
January 2014
9:30am - 12:00pm

Centro Caboto Centre
Presenter | TBA

CECs 2 General ICM

Cost $94.50 (GST included)

Location

Wellness in the workplace is not just a new fad —itis a
revolution that is taking the business world by storm. Most
people spend a majority of their time at work and it is this
constant pressure on their physical bodies, which can lead
to stress, fatigue and early illnesses.

During this seminar, tips and tricks on how to treat
your body right will be discussed. Utilizing these tech-
niques in your everyday routine will not only improve your
effectiveness at work but will also improve your personal
life as well.

WATER DAMAGE - CAUSE AND

PREVENTION
January 2014
1:00pm - 4:00pm

Location | Centro Caboto Centre

Presenter | Ari Marantz
CECs 2 General ICM
Cost $94.50 (GST included)

Water damage is becoming a growing concern in our indus-
try not only in Manitoba but across Canada. While many
brokers understand why water is not covered, do you under-
stand the mechanics of how water can get into a home?

During this seminar, we will review many of the common
problems that can occur with water as well as explain how
water tools such as weeping tiles, backwater valves and sump
pumps can help along with why they can also fail. By having
a stronger understanding in how to work with water to keep
homes dry, this information can be passed to client who can
use preventative measures before a loss even happens.

PRESENTER:

Ari Marantz, President and Chief Inspector of Trained Eye
Home Inspection Ltd., is a Registered Home Inspector (RHI)
and author of the Winnipeg Free Press “Ask the Inspector”
column. He was National Vice-President of the Canadian
Association of Home & Property Inspectors (2003-07),
President of CAHPI’s Manitoba chapter (2005-Present) and
served on numerous CAHPI committees. He has conducted
over 2,000 building inspections since 1999. Ari has a B.Sc.
from the University of Manitoba (1984).

For more information on seminars, please contact Katrina Hueging at the IBAM office.

INTERACTIVE EDITION

Manitoba Insurance Broker available online

With print and electronic
communication operating
hand-in-hand, you can take

N RopUCiNG advantage of the fact that
Q"'es"’e"f Manitoba Insurance Broker
is available online in a
highly interactive format.

e

Visit us online,
www.ibam.mb.ca
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(L-R) IBAM President Lori King,

an Cooke and IBAC's Stephen Halsall

At this year’s Education Awards Luncheon on April 26 (‘The
Coronations’), Ryan Cooke was presented with the George E.
Wilson Award for achieving Manitoba’s highest marks in CAIB
studies. While this is truly a worthy accomplishment, what
makes it even more astounding is that Ryan’s father, Doug
Cooke, won the award 10 years earlier in 2003.

Doug (part-owner) and Ryan are from Cook & Cooke
Insurance in Swan River (the company also has a branch in
The Pas). The brokerage markets general insurance and life
insurance and the company also offers financial planning
services. The brokerage is a real family affair, with Doug, Ryan
and daughter Mandy from the ‘Cooke’ family and CIiff (part-
owner), Curtis and Kent from the ‘Cook’ family all involved in
the business.

Manitoba Insurance Broker sat down with the Cooke duo
prior to the event to get their views on the achievement.

MIB — Ryan, how did you pursue your CAIB studies?

Ryan — I chose the Immersion course of studies and finished
the four levels of CAIB in about a year-and-a-half. I have three
young ones at home (the oldest is only 5-years-old), so realisti-
cally, correspondence and home study was out; it made a lot
more sense to devote a short period of time into obtaining my
credits.

MIB — Was the coursework easy or difficult?

Ryan — It was definitely challenging and demanded a lot of
study hours. I've only been in the industry for a couple of
years, so a little bit of the coursework was new to me. On the
plus side, I'm two years out of university, so it wasn’t difficult
to get into ‘study mode.’
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MIB - Doug, how did you obtain your CAIB designation?

Doug — I took it over a four-year span. The last year, the entire
staff was working on CAIB and we devoted the boardroom

to CAIB study one day a week. We even had a broker from
another local brokerage join us.

MIB — And did you find the coursework easy or difficult?

Doug — My situation was the exact opposite of Ryan’s. I had
been in the business for 20 years, so nothing in the syllabus
was new to me. However, I had been out of school for a long
time and ‘re-honing’ my study habits was a challenge.

MIB — Doug, how does it feel to have Ryan win this prestigious

award 10 years after you did?

Doug — Oh, [ have a great deal of fatherly pride. This award
was very special to me in 2003 because George E. Wilson was
my instructor in the old Q&L course, and I had a great deal of
respect for him. For Ryan to win the same award is very, very
special.

MIB — Ryan, what are your thoughts on duplicating your dad’s

achievement ?

Ryan — It’s definitely special. For the last 10 years, I knew
what the award and Mr. Wilson meant to my dad. When I was
doing my coursework, I wasn’t thinking of the award — I was
just trying to do my best. When it was done and I received
notification that I had passed, I felt relief more than anything.
When I was informed that I had won the George E. Wilson
Award, well, that was just the proverbial ‘icing on the cake.’

MIB — Ryan, is there any further studies in your future?

Ryan — Probably, but not for a while. For the next few years,
I'll keep my CECs up-to-date and focus on gaining more expe-
rience in the industry.

MIB — Doug, what are the chances of a third generation

Joining the firm?

Doug — As Ryan pointed out, his oldest is only 5, so he’s a
couple of years away from starting with a broom like his dad
did (LAUGHS). However, my partner Cliff Cook, who is a
Past President of IBAM (2001-2002), has a granddaughter who
plans to work for us in the summers while she pursues her law
degree. Her presence should ‘bridge the gap’ until Ryan’s eldest
can handle the broom. #

Doug and
Ryan Cooke



ATTENTION BROKERS!
TSW WANTS YOU TO SUCCEED.

At TSW, we have what it takes to make it happen.

We're a team of highly skilled, creative and motivated
insurance wholesalers, with strong and supportive
commercial markets, providing consistent and reliable
service, and all with a passion to grow... just like you.
We don’t merely “receive and send” your submissions. We review
each one closely and work with you to produce a submission
that will generate the best possible results.

As experienced brokers, we completely understand
your needs and we strive to exceed them. Give us a call to
discuss any complex commercial risks that you may have.
We’re always here to help.

"I''S W...enabling brokers to do more!
TSW

Whether it's health, dental or travel coverage, as MANAGEMENT SERVICES INC.
/@I’ﬁ .

Manitoba’s only not-for-profit supplemental health care
provider we are committed to designing a benefit plan

to fit your clients’ needs.

Learn how we can support the health and well-being of
your clients.

Visit us online at mb.bluecross.ca

—‘
International Insurance Wholesaler

Dave Weinberg, CIP - Western Regional Manager
Direct: (604) 678-5405 Email: dweinberg@tsw-management.ca
Karen Stewart, CIP CAIB - Client Service Manager
Direct: (778) 331-80607 Email: kstewart@tsw-management.ca

BLUE CROSS®
* THECOLOUROFCARING 866-904-8146
WWW.tSW'management-Ca
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Brendan Mitchell grew up just outside
of Stonewall, MB where he played his
minor hockey from the time he was a
young sprout.

Brendan played four years in the
Manitoba Junior Hockey League — the
first three with the Swan Valley Stam-
peders prior to last season’s trade to the
Selkirk Steelers, the local team he and
his family always rooted for (in fact,
his uncle once coached the Steelers).
Brendan says, “I really enjoyed my time
with the Stampeders — that was where
I matured as a MJHL hockey player. If
I had to be traded anywhere, though,
Selkirk was the place I wanted to be.

I enjoyed last season so much. I was
disappointed when it ended.”

A 6’27, 208-1b. defenceman, Brendan
likes taking care of his own end while
also making the occasional foray into
the offensive zone. He has a sharp
hockey mind and inevitably makes the
‘right” play. Upon becoming a Steeler,
Brendan was “bowled over” when he
was named captain of the team. “That
was a huge honour and a surprise, really,
as a I was the ‘new guy’ on the squad.”
Over the course of the season, Brendan
was a rock of consistency on the blue-
line and displayed his impressive leader-
ship skills. He was named co-winner
of the Steelers’ Iron Man trophy at
season’s end.

This fall, Brendan will be heading
to Nipissing University in North Bay;,

NVINNES

"IT’S PRETTY RECENT NEWS AND THEY ALL DON’T KNOW
ABOUT IT, BUT THOSE I’VE TALKED TO ARE PLEASED THAT
I’LL BE CONTINUING MY HOCKEY CAREER. ™

Ontario to study Business and Market-
ing and suit up for the varsity Lakers,
who compete in the OAU (Ontario
University Athletics). “This all fell into
place very recently,” Brendan tells MIB.
“I don’t really know much about the
program or my teammates. I know
they finished in the ‘middle of the
pack’ last season, beat McGill in the
playoffs, but were knocked out of the
semi-finals by the University of Quebec
- Trois Rivieres; and lost a couple of
defencemen to graduation.”

Brendan continues, “I've chatted
with the head coach (Mike McParland)
a few times and he seems like a real
nice guy. He seems to think I'll be a
good fit.”

Always a straight shooter, Bren-
dan says, “I have to admit I'm pretty
nervous about this new stage of my
life — new place to live, new school,
new team, a whole new experience.
It’s quite an adjustment. Exciting, but
nerve-wracking, too. I'm trying to
keep an open mind about it all, but it’s
pretty overwhelming.”

“My Steeler teammates are pretty
happy for me,” he adds. “It’s pretty
recent news and they all don’t know
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about it, but those I've talked to are
pleased that I'll be continuing my
hockey career.”

Brendan doesn’t have any firm career
plans at this time, but figures a Business
degree will be a good stepping-stone.
“I'm going to have to start giving it
some thought now that I'm in uni-
versity. It seems like yesterday I was
starting my MJHL career and thinking
I've got many years to think about what
I want to do with my life and now here
I am heading off to university. That old
saying is right on the money — time sure
does fly when you are having fun!”

That time will continue to fly by for
Brendan. This summer sees Brendan
working at ADESA Winnipeg, an auto
auction business, during the weekdays
and working out in the gym and on the
ice in the evenings. Most weekends find
him heading to the family cottage at
Lake of the Woods. He figures he will
be heading to North Bay in mid-to-late-
August.

To scholarship winner Brendan
Mitchell, on behalf of all IBAM mem-
bers and supporters, all the best in
2013-2014 both in the classroom and on

the ice! #
<= |ndex



LAST YEAR’'S WINNER GRATEFUL

Dylan Hyde
was the inaugural
winner of the
IBAM/MJHL
Scholarship. He
used his scholar-
ship funds to
offset tuition fees
at the University
of Toronto, where he suited up for the
Varsity Blues. MIB contacted Dylan
for an update.

Hockey season:

The team got off to a great start, but
slowed down at the end of the year,
finishing in 5th place. We played the
U. of Ottawa in the first round of
playoffs and lost the three-games
series in the third game in Ottawa.
Both the second and third games
went into overtime. Personally, I felt
the year went well. I played in all 28
games, and recorded 2 goals and 10
assists for 12 points. (I won’t mention
my PIMs.)

Balancing university and athletics:
Balancing university hockey along
with a full course load is a challenge
and time management becomes very
important. The beginning of the year
was hectic getting into the swing of
things, but it got easier as the year
progressed. I think I did alright in my
courses, but I've just finished exams
and haven’t received my marks yet.

Summer plans:

My plans for the summer will consist
of working for the City of Winnipeg
and continuing to workout at NRG
fitness. I'm also looking forward to
heading out to the cabin and getting in
a few rounds of golf.

Looking back on the year:

Overall I really enjoyed my first year
in university. It was a great experience
and I am looking forward to the next
school year.

Adpvice for this year’s scholarship
winner:

I would like to congratulate Brendan
on the scholarship, and wish him all
the best. My ‘words of wisdom’ for
Brendan would be to enjoy the experi-
ence, and be grateful for the help along
the way.

For more information on the
IBAM-MJHL Scholarship, contact
the IBAM office at 204-488-1857

or info@ibam.mb.ca

Discover BMO’s
full-service approach
to Specialized Lending.

Just like your brokerage, we know what it takes

to build, support and maintain relationships with your clients.
The BMO Bank of Montreal® approach to Specialized Lending is
a level of service unmatched in the industry.

As the lender of choice for brokerages, our
Specialized Lending service offers:

* Mobile lending specialists, available 7 days a week,
saving you time and money

* Contact by a Lending Specialist within
24 hours and receive same day loan decision

» Knowledgeable, local specialists who will help with
all of the financial needs of you and your clients.

Let us be part of your team so that we can provide lending
solutions for you and your clients.

Contact a BMO Investment Lending Specialist in your area today.
Amit Bindra

204-230-3877
amit.bindra@bmo.com

BMO 2 ®Bank of Montreal

Making money make sense®

A member of BMO Financial Group. © Registered trade-marks of Bank of Montreal.
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ANDREW AGENCIES

on your 100th Anniversary
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Wawanesa

Earning Your Trust Since 1896
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http://www.wawanesa.com

ANDREW AGENCIES CELEBRATES
CENTENNIAL WITH GROW SPURT

o Arew cAgenties cAn drew clgenties -
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This year marks the 100th year in business for Andrew Agencies Ltd. of Virden,
Manitoba. While the brokerage will be celebrating with various anniversary
festivities, an exclamation point was stamped on the event recently when

Andrew Agencies acquired 3 more Brokerages adding 6 locations, which will
make 2013 the company’s greatest acquisition year — ever!
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Andrew Agencies Ltd. was established as an independent General Insurance and
Travel Agency in 1913 in Virden, Manitoba, and has provided the highest standard
of quality products and service ever since.

We would like to thank our insurance company carriers, industry business partners,
industry associations, fellow brokers, employees and our valued clients for their
ongoing support over the 100 years we have been in business. Without you,
Andrew Agencies would not have achieved this milestone. Thank you.

AncheasAgencies. Lo w00

YEARS

Toll-free: 1.800.799.8010 | www.andrewagencies.com

GENERAL & AUTO INSURANCE e FINANCIAL SERVICES e TRAVEL e REAL ESTATE
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REACH OUR ADVERTISERS %

COMPANY PAGE PHONE WEBSITE

Sovereign General Insurance 19 204-982-1287 | www.sovereigngeneral.com
SPECS 58 888-394-4434 | www.specs.ca

Strategic Underwriting Managers Inc. 61 877-603-7864 | www.suminsurance.ca
Swiss RE 72 416-217-5550 | www.swissre.com

Trans Canada Insurance Marketing Inc. 51, 59 204-925-8276 | www.tcim.ca

Travel Insurance Coordinators 17 416-340-2707 | www.travelinsurance.ca
Travelers Canada 57,61 800-330-5033 | www.travelerscanada.ca
TSW Management Services 43 866-904-8146 | www.tsw-management.ca
Wawanesa Insurance 23,46 204-824-2132 | www.wawanesa.com
Western Financial Group 7 866-843-9378 | www.westernfinancialgroup.ca
WINMAR 59 866-494-6627 | www.winmar.ca

Winnipeg Furniture Services Ltd. 66 204-942-6121 | www.wpgbldg.com

To reserve your advertising space, contact
Marketing Manager Kris Fillion

Tel: 204-985-9798 Toll Free: 866-985-9798
E-mail: kfillion@kelman.ca

As we continue to deliver valuable information through the pages of this magazine, in
a printed format that is appealing, reader-friendly and not lost in the proliferation of
electronic messages that are bombarding our senses, we are also well aware of the need
to be respectful of our environment. That is why we are committed to publishing the
magazine in the most environmentally-friendly process possible. Here is what we mean:

* \We use lighter publication stock that consists of recycled paper. This paper has been certified to meet the environmental
and social standards of the Forest Stewardship Council® (FSC®) and comes from responsibly managed forests, and
verified recycled sources making this a RENEWABLE and SUSTAINABLE resource.

* Qur computer-to-plate technology reduces the amount of chemistry required to create plates for the printing process.
The resulting chemistry is neutralized to the extent that it can be safely discharged to the drain.

* \We use vegetable oil-based inks to print the magazine. This means that we are not using resource-depleting petroleum-
based ink products and that the subsequent recycling of the paper in this magazine is much more environment friendly.

* During the printing process, we use a solvent recycling system that separates the water from the recovered solvents and
leaves only about 5% residue. This results in reduced solvent usage, handling and hazardous hauling.

* \We ensure that an efficient recycling program is used for all printing plates and all waste paper.
« Within the pages of each issue, we actively encourage our readers to REUSE and RECYCLE.

* Inorder to reduce our carbon footprint on the planet, we utilize a carbon offset program in conjunction with any air travel
we undertake related to our publishing responsibilities for the magazine.

So enjoy this magazine...and KEEP THINKING .

is than just talk
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Insurance Institute

A designation at the
heart of our industry:

embrace

your leadership potential.

Insurance plays animportant role in the well-being of Canadians.
We are an integral part of a society that counts on us for peace of
mind, protection and continuity. It is essential that our leaders
of tomorrow are prepared to meet these responsibilities.

To reflect the importance of insurance in the lives of Canadians,
we have redefined the pinnacle of professional qualification in
our industry.

Developed by an industry CEO advisory panel, academics from
leading Canadian business schools, and industry subject-matter
experts, the FCIP program will provide the knowledge and skills
you need to be an effective leader in our industry.

Will you be ready to play a leading role?

The FCIP Program. Apply now.

www.insuranceinstitute.ca/fcip
1-866-362-8585

Educating the property and casualty industry since 1899.
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We help brokers write more business
Call us for a contract

Guardian

Main Line: 250-377-7662
Toll Free: 1-877-355-7662 ¢ Fax: 250-377-8610
103 - 310 Nicola Street, Kamloops BC V2C 2P5

www.guardianrisk.com


http://www.guardianrisk.com

When it comes to protecting your reputation,
you may find us surprisingly fierce.

With over 30 years of serving the Canadian broker market, we're the most experienced provider of professional liability coverage.
Yet it's not just our longevity in the market that may surprise you:; it's our commitment. As more than 20,000 insurance brokerage
firms across North America have discovered, we're fiercely committed to protecting what matters most — your business, your financial
assets and your reputation. As in everything we do at Swiss Re, risk is our raw material; what we create for you is opportunity.

See for yourself at www.swissre.com/eo

Corporate Solutions  Swiss Re

© 2013 Swiss Re

Swiss Re Corporate Solutions is proud to be the endorsed E&O provider for the Insurance Brokers Association of Manitoba. For more information or to access our
Insurance Brokers professional liability programme, please contact:

&. Insurance T+1 800204 5649, T+1 204 488 1857, F +1 204 489 0316
\g&okers www.ibam.mb.ca

SN 12
S Associton of 205-530 Kenaston Boulevard,

Manitoba

Winnipeg, Manitoba R3N 124

Insurance products underwritten by Westport Insurance Corporation, Overland Park, Kansas, United States, a member of Swiss Re Corporate Solutions.
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